
4 June 2021 

 

 

Tēnā koe 

Update on Social Housing Policy changes and City Housing’s financial sustainability 

We are writing to you to let you know of the outcome of today’s Pūroro Rangaranga Social, Cultural 
and Economic Committee meeting. City Housing presented two papers at the meeting, one on the 
proposed changes to the Social Housing Policy and one on City Housing’s financial sustainability.  

Social Housing Policy changes 

From 2 June to 5 July 2020, we consulted on proposed changes to the Social Housing Policy, 
including the way we set rents. Based on the feedback we received during consultation the Social, 
Cultural and Economic Committee agreed that there will be no change to the way we set rents while 
wider financial sustainability issues are resolved.  

What this means for you 

• If you meet the criteria of the Social Housing Policy you will continue to receive a reduction 
on the market rent for your home.  

• If you do not meet the criteria you will pay your rent at the market rate.  
• Affordable Rent Limit subsidies, rent caps and rent freezes for tenants aged over 80 remain 

in place.  

What happens next? 

As you know, we have recently asked for updated information to complete a tenancy review. We do 
this to make sure you are paying the right amount of rent and living in the right sized home for your 
situation, according to the Social Housing Policy.  We have also updated our income and asset 
thresholds; more detailed information is available at: https://wellington.govt.nz/community-
support-and-resources/community-support/housing-support/council-housing/how-to-
apply/eligibility  

We have now received updated market rent valuations. At the end of June, we will write to you to 
advise the outcome of the tenancy review and notice of your rental increase, if any.  Rents have not 
been increased since 2019 and for those that meet our income and asset criteria, these increases 
will be capped at $20 for an individual or $30 for a group. Rents will continue to be reviewed 
annually.  

City Housing’s Financial Sustainability 

Today, we also presented a pathway forward to ensure City Housing remains financially sustainable 
in the future. We recommended to the Social, Cultural and Economic Committee to investigate 
establishing a Community Housing Provider (CHP) and a method to fund the second half of our 
Housing Upgrade Programme. This pathway will also allow some tenants access to the Income 
Related Rent Subsidy which caps rent at 25% of a tenant’s income.  
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We have also committed to formalising negotiations with the Government for City Housing tenants 
to receive direct access to the Income Related Rent Subsidy.  

What are the next steps?  

We estimate that setting up a CHP will take 18-24 months and during this time we will consult with 
you. We will be reporting back to the Social, Cultural and Economic Committee on progress in 
September 2021 and will continue to keep you updated as this progresses.  

 

We know that this may have been an uncertain and disruptive time while we worked through the 
available options and we would like to thank you for your patience. We are committed to keeping 
you updated. If you have any questions, please contact your Tenancy Advisor.  

Ngā mihi nui, 

 

Angelique Jackson 
City Housing Manager 
 



 


