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Submitter Details 

First Name:     Richard

Last Name:     Anderson

Street:     6 Travancore Street

Suburb:     Island Bay

City:     Wellington

Country:    

PostCode:     6023

Daytime Phone:     021 280 1504

Mobile:     021 280 1504

eMail:     richarda@paradise.net.nz

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

1        

    

1



25%

Something else (please state)

0%

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

Attached Documents

File

Draft Car Share Policy

1        
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Submitter Details 

First Name:     Elena

Last Name:     Noyes

Street:     2-17 Hall st

Suburb:     Newtown

City:     Newtown

Country:     New Zealand

PostCode:     6021

Daytime Phone:     0220743043

Mobile:     0220743043

eMail:     eb.noyes@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

2        

    

3



25%

Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

It's fantastic to see this initiative. I am a member of a car share arrangement and it has made a huge

difference in my family. We can use the car when we need to, and do not need to worry about

owning and maintaining (and parking) a car otherwise.

Attached Documents

File

Draft Car Share Policy

2        
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Submitter Details 

First Name:     David

Last Name:     Mitchell

Street:    

Suburb:    

City:    

Country:    

PostCode:     6011

eMail:     David.stuart.mitchell@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

3        

    

5



Something else (please state)

100% until it is proven to be successful. After that, a subsidy can be looked at.

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

I think the Council needs to support this policy as much as possible, until it is proven to be

successful. If it is, then funding arrangements can be changed. Alternatively, if it is not successful,

the policy can be scrapped.

Attached Documents

File

Draft Car Share Policy
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Submitter Details 

First Name:     Sue

Last Name:     Stannard

Street:     9 Imlay Crescent

Suburb:     Ngaio

City:     Wellington

Country:    

PostCode:     6035

eMail:     sue.stannard@xtra.co.nz

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

4        
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Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

I'm not sure. Although I support the concept of the car share scheme I probably wouldn't use it

unless I relocated to the inner city. My concern re parking is the existing lack of parking, especially

at the weekends. Also the high cost of parking in the city. Ideally I'd use public transport more often

but that is not often conducive to multi activities including supermarket and other shopping.

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

I don't agree with subsidising parking for share cars. Providing exclusive parks for these cars is

already a big advantage.

Attached Documents

File

Draft Car Share Policy
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Submitter Details 

First Name:     Katriona

Last Name:     Clarke

Street:     46A Wright Street

Suburb:     Mount Cook

City:     Wellington

Country:     New Zealand

PostCode:     6021

Daytime Phone:     0220786073

Mobile:     0220786073

eMail:     kateandgrant@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

5        
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25%

Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

depends on where the car parks are/how frequently cars are turned over etc.

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

Fantastic idea particularly for inner city/inner suburb dwellers. If membership + running costs

reasonable i.e cost less than the costs of an extra car (insurance+registration + WOF) then it would

make sense for us to only have one car. Would free up parking space on-road etc. Worked

brilliantly in London!

Attached Documents

File

Draft Car Share Policy

5        
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Submitter Details 

First Name:     Rupert

Last Name:     Snook

Street:     27A Nevay Road

Suburb:     Miramar

City:     Wellington

Country:    

PostCode:     6022

Mobile:     0273318043

eMail:     rupertsnook@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

6        
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Something else (please state)

I think the full subsidy is a good idea.

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

No limit, providing that the process for demonstrating demand is robust. There could be also

regular checks after the original demonstration of demand, to prove that the demand is ongoing.

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

It's important to ensure that the cost of car sharing is not too high, to make it a viable form of public

transport. My suggestion: either the council could limit the hourly rate for any vehicle using a

subsidised space, or perhaps it could subsidise the hourly rate that the consumer pays.

Question 6: Do you have any other comments on the draft policy?

Comments

I think both A-A and A-B operators are worthy of support at this time, not just A-A.

Attached Documents

File

Draft Car Share Policy

6        
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Submitter Details 

First Name:     Darryl

Last Name:     Peters

Street:     26 Cedarwood Street

Suburb:     Woodridge

City:     Wellington

Country:    

PostCode:     6037

eMail:     Unknown.unknown@unknown.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

7        
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Something else (please state)

Really? I can not believe the council is even considering this. Pay attention to your core business.

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

I think you should reinstate all the car parks you have removed....or put contains in. Do the maths.

However I think it is clear I think the idea is laughable. I wonder when you will present this again.

..replace car with bike.

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Binned

Question 6: Do you have any other comments on the draft policy?

Comments

Haaaahaaaaa

Attached Documents

File

Draft Car Share Policy

7        
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Submitter Details 

First Name:     Terry

Last Name:     Peters

Street:     26 Cedarwood Street

Suburb:     Woodridge

City:     Wellington

Country:    

PostCode:     6037

Mobile:     0211110066

eMail:     1@dpeters.co.nz

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

8        

    

15



Something else (please state)

None, council should stick to its core business. There is a shortage of carparks as it is. If you have

to get involved, convert the cycleways to council allocated carparks.

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

No maximum is just an absolute crazy crazy idea. None. Zip. Zero.

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Remove the containers from the roads eg outside raiway station, bond street, cuba street, victoria

street.

Question 6: Do you have any other comments on the draft policy?

Comments

Stick to your core business and see if you can try to be more inclusive instead of dreaming up

wacky ideas to split the opinions of the city.

Attached Documents

File

Draft Car Share Policy

8        
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Submitter Details 

First Name:     Dave

Last Name:     Bull

Street:     272 Ohariu Valley Road

Suburb:     Ohariu

City:     Wellington

Country:    

PostCode:     6037

Mobile:     0210367764

eMail:     dave@elementary.nz

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

9        
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Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Could the shared cars be able to use bus lanes as well?

Question 6: Do you have any other comments on the draft policy?

Comments

Great idea. Hopefully someone actually takes you up on it

Attached Documents

File

Draft Car Share Policy

9        
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Submitter Details

First Name:     Frances

Last Name:     Dando

Street:     53 Balfour Street

Suburb:     Mornington

City:     Wellington

Country:

PostCode:     6021

eMail:     Fdando111@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

10

19



Something else (please state)

Support for period of time until it becomes profitable as a business without subsidy.

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Limit of 4, after that they could use car parking buildings or perhaps taxis would reduce.

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

Attached Documents

File

Draft Car Share Policy

10
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Submitter Details 

First Name:     Linda

Last Name:     Pannekoek

Street:     3 Queen st

Suburb:     Mt Victoria

City:     Wellington

Country:     New Zealand

PostCode:     6011

Daytime Phone:     +64223182299

Mobile:     +64223182299

eMail:     lindapannekoek@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

11        
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25%

Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

Should also do shared bikes, even wess emission and less parking space required

Attached Documents

File

Draft Car Share Policy

11        
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Submitter Details 

First Name:     Malcolm

Last Name:     Menzies

Street:     5 Don Street

Suburb:     Island Bay

City:     Wellington

Country:     New Zealand

PostCode:     6023

Daytime Phone:     (04) 972 5804

Mobile:     022 323 5795

eMail:     malcolm.menzies@clear.net.nz

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

12        
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25%

Something else (please state)

I'm not sure that a council subsidy is needed on top of the parking privileges described above - it

should be possible to make the scheme pay its own way, including a reasonable amount of profit

for a private operator. On the other hand there needs to be a level playing field with buses. Maybe

a subsidy for an interim period, then reviewed?

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Make it clearer how an individual owner could contribute his/her car to a pool. This is currently left

until the last page of the draft

Question 6: Do you have any other comments on the draft policy?

Comments

A good, innovative idea well worth trying

Attached Documents

File

Draft Car Share Policy

12        
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Submitter Details

First Name:     Henrik

Last Name:     Stovring

Organisation:     MyCarYourRental.com

Street:     17B Farnham Street

Suburb:     0152

City:     0152

Country:     New Zealand

PostCode:     Auckland

Daytime Phone:     021905007

Mobile:     021905007

eMail:     hst@mycaryourrental.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

13

25



50%

25%

Something else (please state)

That would depend on the location of the car park. In my opinion a car sharing scheme should be a

sustainable operation without the support from the council. It is important that there is access to

parking where needed, in central locations, in order to make such a scheme work. How ever the

usage of parking spaces are just as much dependent on the ease of use in term of payment and

reservation. As the intention of the parking spaces is that they shouldn't be occupied for long it

should be possible for car sharing operators to include any costs in their budgetting. An option

could be for a set amount of hours for a dedicated parking spot to be free of charge, and thereafter

charged at at set price.

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

If a limit is introduced this should be introduced on a pro-rata basis so all car sharing schemes get

access to all allocated parkingspace. If spaces should be booked in advance by user (car share

provider), a shared booking system must be implemented between the car sharing providers

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

If the council sees a benefit in promoting EV( Electric Vehicles), dedicated parking spots for car

sharing schemes providing access to EV should be considered as these would need charging

facilities.

Question 6: Do you have any other comments on the draft policy?

Comments

Attached Documents

File

Draft Car Share Policy
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Antoinette Bliss

Subject: FW: Submission on draft car share policy

Hi there 

I had trouble submitting my online submission ‐ so have copied my submission below. 

Name: Karen Williams 
Email: Williams_karen15@hotmail.com 
Cell. 0273038835 
Age: 25‐34 
Gender: Female 
Ethnicity: NZ European 
Do you want to appear at a hearing: No 

Question 1: Do you agree with the Council support car sharing by:  

 providing on and off‐street car parks for the exclusive use of authorised car share
operators? YES

 fully subsidising the exclusive use of on and off‐street car parks (that is providing the car
parks at no charge)? YES

 partially subsidising the exclusive use of on and off‐street car parks (that means the car
share operator would pay a charge for exclusive use of the car park but not the full cost of
making use of this space)? NO

Question 2: If you would prefer to see a partial subsidy, what level of Council support do you 
favour? 
Please tick one, or specify another level of support. 

( )75% 

( )50% 

( )25% 
Something else (please state) 
I think the Council should fully subsidise the initial 2 car park spaces. If a provider is able to 
demonstrate demand beyond the initial allocation of two car parks and further spaces are made 
available, then there should be a review of what level of subsidy is appropriate. Ultimately it needs 
to be weighted in favour of the car sharing community, as this is an initiative that needs to take 
hold. 

Question 3: The draft policy sets no maximum number of car parks for car sharing if a 
provider is able to demonstrate demand beyond the initial allocation of two car parks. 
Do you agree that there should be no maximum or limit to the number of on or off-street car parks 
that could potentially be allocated to each car share provider? YES 

Question 4: If you favour limiting the number of car parks that could be allocated to each car share 
provider, what do you think that limit should be? N/A 

Question 5: Are there any other changes you would like to see made to the draft policy? 

14
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Perhaps more detail around how the Council will promote this. The Council's website and 
occasional events will only penetrate the market so far. More advertising should be undertaken - 
such as on the back of buses etc. There is a growing number of people who choose not to own a car, 
and this would undoubtedly grow if people were fully aware of alternative options out there. This is 
a great scheme and needs to hit a critical mass of people to become truly viable. This will only 
happen if more people are aware of what is being proposed. 
Not an issue for the policy as such, but this concept should also be promoted out in the suburbs in 
areas close to neighbourhood centres, as often people live in these areas without cars but can be 
overlooked as potential users of such a scheme. 

Question 6: Do you have any other comments on the draft policy? 
This is a great concept!!  

Wellington City Council really needs to get behind this scheme (you only need to look at the data 
on the number of inner city apartments etc that are being built, where owners are choosing not to 
spend $65,000+ on a car park for the residential unit). I'm sure there's a HUGE market out there of 
people who would like to get on board with this.  

Thanks for considering my submission. 

Karen 

14
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22 February 2016 

Freepost Wellington City 
Council Attn: Elise Webster 
Wellington City Council 
P.O. Box 2199 
Wellington 6140 
carshare@wcc.govt.nz 

Re: WCC Draft Car Share Policy   
This submission is from the Architectural Centre, an incorporated society dating 
from 1946, which represents both professionals and non-professionals interested in 
the promotion of good design.   

The Architectural Centre strongly supports the WCC having a Car Share Policy and 
pro-actively working to ensure viable and sustainable Car Share schemes operating 
in the city.  We have the following comments to make. 

We encourage the WCC to: 

1. designate some CBD streets as only having dedicated Car Share car parking.
2. distribute dedicated Car Share car parks throughout the city to reflect residential

density with car park locations that complement (but avoid competition with)
Public Transport.

3. facilitate subscription schemes for commuter Car Share car-pooling.
4. provide rates rebates for companies that replace car parking with support for

employees to use a Car Share Scheme.
5. implement monitoring to complement existing national and international research

on Car Share schemes.
6. restrict Car Share systems to only electric cars and use the development of a Car

Share system to provide the critical mass needed to support the growth of
electric car charging infrastructure throughout the city.

7. design Car Share car parks so they work inconjunction with battery-charging
facilities.

8. facilitate a collaborative cross-council approach ensuring all the Wellington
regional territorial authorities are equally supporting Car Share schemes and
electric car infrastructure.

9. expand the scheme beyond cars.  We note that Paris is about to launch an
electric moped hire scheme.1

10. maximise the potential for appeal to a wide group of citizens.  For example,
while we recognise that this is perhaps an aspect more relevant for specific 
suppliers, we see potential for novelty number plates, and graphic design to 
entice specific groups (e.g. young families with cars painted as cartoon 

1 "Paris to launch electric moped hire scheme" The Guardian (3 February 2016) 
http://www.theguardian.com/world/2016/feb/03/paris-to-launch-electric-moped-hire-scheme 
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WCC Draft car share policy – Cycle Aware Wellington 
submission 

Cycle Aware Wellington is a voluntary, notforprofit organisation aimed at improving conditions for 
existing cyclists and encouraging more people to bike more often. We advocate for cyclists who 
use their bikes for recreation and transport. Since 1994, we have worked constructively with local 
and central government, NZTA, businesses, and the community on a wide variety of cycle 
projects. We represent around 750 members and supporters. 

 
We support the draft car share policy in principle. In order for Wellington to become a more liveable 
city diversification of transport infrastructure is needed. Car sharing is a excellent opportunity to 
diversify in a way that reduces car numbers, free’s up car parking spaces in the inner city for other 
uses, contributes to reductions in greenhouse emissions and encourages more active journeys.  

We encourage the Council to strengthen the criteria in the draft policy to ensure operators 
demonstrate how car sharing, public transport and cycle networks would align, to ensure this is 
considered in the planning stage of any operation.  

A number of our members have overseas experience in using car sharing and more often would 
commence a journey by cycling to a car sharing parking lot. Therefore having safe and adequate bike 
parking at such locations is important, as well as connectivity to cycle networks to improve the safety 
of users.  

Thank you for the opportunity to submit.  

Nā mātou noa, nā Cycle Aware Wellington 
Friday 11 March  2016 

 

 
 

1 
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greater WELLINGTON 

By email 

15 February 2016 

FileRef: 
http://ourspace.gw.govt.nz/ws/extreVsubs/Fonns/gBySubactivity.aspx 

Freepost WCC 

Wellington City Council 
PO Box 2199 
Wellington 6140 

Attention: Elise Webster 

Dear Elise 

Draft Car-Share Policy 

REGIONAL COUNCIL 

Te Pane Matu• hl•o 

Shed 39, 2 Fryatt Quay 

Pipitea, Wellington 6011 
PO Box 11646 

Manners Street 

Wellington 6142 

T 04 384 5708 

F 04 385 6960 
www.gw.govt.nz 

Greater Wellington Regional Council (GWRC) supports the Wellington City Council Draft Car
Share Policy, which provides a framework for council to support car share operators that have well
designed processes in place. We believe this will encourage a growth in car share providers, provide 
an improved and more consistent user experience, and ensure better monitoring of use. 

GWRC recognises the potential for car share schemes to contribute to an efficient transport network. 
The use of travel demand management (TDM) measures such as car-share schemes, are included in 
the Wellington Regional Land Transport Plan 2015 (RLTP) to contribute to the regionally-agreed 
objectives and outcomes. TDM is described in the Wellington RLTP as a collection of measures 
used to: 

• maximise the use of the existing network 
•reduce the demand for travel, particularly by single occupancy vehicles 
• influence the use of efficient and sustainable travel options. 

Car share schemes are one potential measure among a package of TDM initiatives specifically 
identified in the Wellington RL TP. They can have a range of personal, environmental, and transport 
benefits. Car share schemes have been shown to reduce the need for some households to own a car 
or a second car and they support more trips being made by public transport, walking and cycling. 
They are consistent with the RL TP objective of' an efficient and optimised transport system that 
minimises the impact on the environment' and a number of RL TP outcomes including increased use 

GWRe SUBMISSION ON wee DRAFT CAR-SHARE POLICY 

The Grecitet Wl'lling1on Rl'g1onal Council promotes Quality for Lif~ by ensuring our envuonmen1 
IS proteel~ wtule meeuog lh!! economic, social and cultural need~ of the community 
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greater WELLINGTON 
REGIONAL COUNCIL 

of public transport, walking and cycling, reduced severe road congestion, and reduced harmful 
em1ss1ons. 

Through its Sustainable Transport programme, GWRC will look for opportunities to promote car 
sharing through its various activities in collaboration with wee. 

However, in relation to the ' criteria' listed on page 5 of the draft policy we do not support bullet 3, 
sub-bullet 5 as currently drafted (in bold below): 

The Council will consider car share operators seeking support that have well-designed processes in 
place. Operators will need to acknowledge the Council as a partner and provide: 

• detailed plans about how the scheme will run, including: 
- the process for becoming a member of the scheme and membership options 
- fees and charges, and payment options 
- the operating model that will be used, and process for using a vehicle 
- systems/infrastructure that supports the scheme 
- options for potential integration with Wellington's future integrated ticketing 
system i11 the above processes 

We note that a finn preference about what the payment options for the future Integrated Fares and 
Ticketing (IFT) system might be, has yet to be determined. Also, while we support payment options 
for car share schemes that provide maximum ease of use and that ideally can be applied to a future 
IFT system, we would not expect that car share schemes would go as far as integration with the 
Metlink fare structure. 

Therefore we recommend that the subject clause be removed, or amended to focus specifically on 
payment options and the potential for them to be applied to a future IFT system, to read as follows: 

potential for the proposed payment option(s) to be shared with Wellington's future 
integrated fares and ticketing system for public transport 

Yours sincerely 

Luke Troy 
General Manager 
Strategy Group 

DD: 04 8304155 
Luke. troy@gw.govt.nz 

GWRC SUBMISSION ON wee DRAFT CAR-SHARE POLICY PAGE 2 OF 2 
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Submitter Details 

First Name:     Rob

Last Name:     Edward

Street:     86 The Esplanade

Suburb:     Houghton Bay

City:     Wellington

Country:    

PostCode:     6023

eMail:     Skeptych@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

18        

    

34



Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

Attached Documents

File

Draft Car Share Policy

18        
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Submitter Details 

First Name:     Alex

Last Name:     Campbell

Organisation:     Hannah's Corner Body Corporate

Street:     PO Box 9286

Suburb:     Marion Square

City:     Wellington

Country:     New Zealand

PostCode:     6141

Mobile:     021422374

eMail:     lxcmpl@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

19        

    

36



25%

Something else (please state)

Support Council providing car parks to support the growth of car share although over time as

schemes become established and profitable they should eventually transition to paying reasonable

user charges.

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

Pleased to see Council supporting car share. As a user of such a scheme this has allowed me to

live car free in the central city for over 8 years. My experience is when I owned a car I tended to use

it as a default transport option. With car share you have a car available when you really need it but

tend to use other modes such as walking, cycling and buses much more, as these cost less and are

often more convenient.

Attached Documents

File

Draft Car Share Policy

19        
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Submitter Details 

First Name:     Mark

Last Name:     Beetham

Street:     78 Korokoro Road

Suburb:     Korokoro

City:     Lower Hutt

Country:    

PostCode:     5012

eMail:     test@test.co.nz

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

20        
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Something else (please state)

Cityhop carshare (of which I am a member) is providing a service for Wellington residents. It

supports public transport and active modes such as cycling and walking more. Due to this benefit

they should not have to pay for parking as they are working with the council to make a more

liveable, cleaner and greener city.

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

If there is demand for parking then there shouldn't be a limit. If it is helping to reduce overall

congestion and emission then there shouldn't be a limitation of parking spaces. My only concern is

the difference between carshare and peer2peer carshare. I do not support multiple individual

owners getting free parking spaces in high density areas just because they allow others to use it on

occasion.

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

N/A

Question 6: Do you have any other comments on the draft policy?

Comments

Carshare is providing a great benefit for the city and it surprises me that it has taken WCC this long

to look into it further. As an engineer I believe that carshare is the way of the future.

Attached Documents

File

Draft Car Share Policy

20        
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Submitter Details 

First Name:     sarah

Last Name:     littlejohn

Organisation:     NZPost

Street:     PO Box 5701

Suburb:     Lambton Quay

City:     Wellington

Country:     New Zealand

PostCode:     6145

Daytime Phone:     +64272564172

Mobile:     +64272564172

eMail:     sarahlittlejohnnz@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

21        
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50%

25%

Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

the limit should be determined by demand. The operator should set a target and a growth plan and

get parks allocated as it meets targets

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

I would just like to tell my story to show how a car share scheme is good for wellington residents.

Having been a car user from the age of 15 I have always had my own car. Last year i found myself

between houses having sold in Thorndon and was living in a hotel while I tried to find something to

buy. I couldnt so I started looking for a short term apartment to rent in the city. It was hard to find

short term but found a delightful small apartment in Wigan st with no parking but they would do 6

months - enough time to find a house to buy. The parking was however a nightmare - I could drive

around and find something eventually at night but then I had to move it during the day so that meant

driving to the central city and finding a park there for the day then driving back......ridiculous. The

whole point of living in the city is to enjoy walking. I was 'lucky' when a particularly bad downpour

overnight one Sunday night flooded Taranaki St and flooded my car. I decided not to replace it and

I discovered that acorss the road was a CityHop car share. Then I discovered the one at Civic

Centre! So if I was at work and needed a car I used the Civic Centre one, if at home in Wigan St I

used the one in Taranaki St. It was PERFECT. Thats another car off the streets, more parking

available for the people going to Cuba Lighthouse or to Southern Cross etc and NO hassle for me. I

loved my time in Wigan st because I had no hassles but I still had all the convenience of a car when

I wanted it but I didn't have to constantly think where will I park. Please support car share schemes

with parks that are close to apartments and the city.

Attached Documents

File

Draft Car Share Policy
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Submitter Details 

First Name:     Robin

Last Name:     Hickman

Street:     1 Avenham Walk

Suburb:     Mount Eden

City:     Auckland

Country:    

PostCode:     1024

Daytime Phone:     096234141

eMail:     Rhickman@engagwnz.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

22        
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Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

I'm moving downtown and want to give up my car and move to car share. From my experience

elsewhere, one key to effective car share from a user perspective, is plenty of parking options. The

cost of subsidising these must be offset against the benefits to the city of reducing the number of

privately owned cars and the amount of infrastructure required to support these. Car share growth

must be key to reducing the number of cars clogging our city.

Question 6: Do you have any other comments on the draft policy?

Comments

No

Attached Documents

File

Draft Car Share Policy

22        
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Submitter Details 

First Name:     Graeme

Last Name:     Ancell

Street:     Flat 8, 81 Ghuznee Street

Suburb:     Te Aro

City:     Wellington

Country:    

PostCode:     6011

Mobile:     021382036

eMail:     gancell@actrix.co.nz

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

23        
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Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

No.

Question 6: Do you have any other comments on the draft policy?

Comments

Attached Documents

File

Draft Car Share Policy
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Submitter Details 

First Name:     Andrew

Last Name:     Kissling

Organisation:     Mindkin Limited

On behalf of:     Roam Car Sharing

Street:     23 Kent Terrace

Suburb:     Mount Victoria

City:     Wellington

Country:    

PostCode:     6011

eMail:     andrew.kissling@mindkin.co.nz

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%
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25%

Something else (please state)

Our car sharing technology can allow parking certificates to be digitally displayed when a privately

owned car is being used by a car sharing renter. This would allow rented cars from our network to

park in ANY council parking space not just designated parks), and when the same car was being

used by the owner no digital certificate would be displayed and they would be required to pay for

parking as per usual.

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

On the whole we believe the draft policy to be soundly constructed and useful. It is perhaps lacking

mention the possible impact of new technology which may, for example allow A-to-B rentals. Also,

we note that flexible parking strategies like the one suggested in question 2 have the potential to

make car sharing significantly more attractive to urban renters.

Attached Documents

File

Draft Car Share Policy
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Submitter Details 

First Name:     Rebecca

Last Name:     Zonneveld

Organisation:     Evolve Youth Service

Street:     PO Box 9076

Suburb:     Marion Square

City:     Wellington

Country:    

PostCode:     6141

Daytime Phone:     044736204

eMail:     rebecca@evolveyouth.org.nz

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%
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25%

Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

I think it is a great public service that you provide and hope that you continue to do it.

Question 6: Do you have any other comments on the draft policy?

Comments

We are an NGO agency and use the car share to attend outreach school clinics. It would have a

negative impact for our service if WCC stopped providing these car parks free to the car share as

this cost would be moved to us. The cost of using these cars is already significant cost to our

service and a further increase in cost for us would mean having to cut services something

somewhere else.

Attached Documents

File

Draft Car Share Policy
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Submitter Details 

First Name:     Oscar

Last Name:     Ellison

Organisation:     YourDrive

Street:     37 Hackett St

Suburb:     St Marys Bay

City:     St Marys Bay

Country:     New Zealand

PostCode:     1011

eMail:     oscar@yourdrive.co.nz

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%

26        

    

50



Something else (please state)

In the policy, the council has set out the clear benefits that occur when car sharing is used. Car

sharing is still in its infancy in Wellington. All car share operators currently operating or looking to

operate in Wellington will be in a heavy growth stage in their business where they're reinvesting

any profit back into the business to expand their fleet and improve their service. Any charges forced

on operators will directly stymie the growth of car share in Wellington. If Wellington City Council is

serious about enabling the growth of car share in Wellington it would be ill-advised to charge for car

parking space at this juncture. If fees were applied (even at 25% cost recovery) YourDrive would

not be able to justify using the car park. We're running at a significant loss as we look to grow our

fleet and our user numbers. Since our inception, we have strived to build a business that can be

successful without support from the public sector. We do this by sourcing our own locations. As at

11 March 2016, we have 7 vehicles available in Wellington only one of which has a dedicated

council car park. Notwithstanding that, the one vehicle in the council car park is our most heavily

used in Wellington. It is in a convenient, central and visible location, the likes of which we would

struggle to provide by working only with private individuals. The catalytic effect that this one vehicle

has had on our operation in Wellington is very apparent. YourDrive hopes to continue to have

access to this car park and is motivated to work with the council to provide more parking spots

throughout Wellington. From a financial perspective, we will struggle to justify any costs associated

with this though as we can spend that money more effectively to grow the business in other ways.

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Again, if the council sees clear benefits of encouraging car share in Wellington why would it even

consider limiting the number of car parks available? The success of car share is governed by the

network effect. The more vehicles that are available the more effective the service is for users. If

you are limiting growth you are dooming car share to failure. In YourDrive's business models we

need at least 100 vehicles in New Zealand to reach a profitable level. The initial two car parks is a

drop in the bucket. YourDrive already has significant demand in the one car park and we would be

confident enough to apply for a least another three car parks immediately if they were offered to us.

This limit must be removed or be significantly high to enable growth. Any city internationally where

car share is thriving has car share vehicle numbers in the hundreds. If Wellington City Council is

serious about supporting operators to build an effective car sharing network in Wellington it should

not consider a low limit.

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

YourDrive is broadly supportive of the policy and we congratulate Wellington City Council on taking

these measures to encourage car share growth in Wellington. As noted in the policy car share has

been proven to reduce car use and is an important tool in supporting the growth of active travel and

public transport use. YourDrive does have some concerns around some finer points in the

operator's criteria: The criteria to enable booking by the internet and by phone is unreasonable in

our opinion. YourDrive requires users to access our platform on the internet when the register. This

enables us to process the necessary checks and enables data reliability. We currently only allow

bookings to take place on the internet and we provide a 0800 number for support but do not take
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bookings over the phone. As we move into the future and improve the ease of use for users it

becomes even less practical for use to offer the ability to book over the phone. There is a

requirement to be developing a 'network of cars in locations that are accessible to all members'.

Although all our vehicles are currently accessible to all of our members we can envisage situations

in the future where particular vehicles in our wider fleet were only available to a subset of our

users. All vehicles located in council carparks would continue to be accessible to all users. It is

noted that 'The Council will fund in full the line-marking and signage of car share spaces for the first

2 years of the car share scheme, after which this will be reviewed.' YourDrive would like to work

with the council to explore options around the signage to better explain how car sharing works.

Question 6: Do you have any other comments on the draft policy?

Comments

Attached Documents

File

Draft Car Share Policy
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Submitter Details 

First Name:     Alex

Last Name:     Nairn

Street:     109 Ironside Road

Suburb:     Johnsonville

City:     Wellington

Country:    

PostCode:     6037

eMail:     tararua23@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%
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Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

This is a healthy discussion and I hope for a healthy outcome. Car sharing needs to be fully

supported by the ratepayers of Wellington via the policy of the WCC. Kia manawanui, kia kaha, kia

maia, tihei mauri ora.

Attached Documents

File

Draft Car Share Policy
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Submitter Details 

First Name:     Maria

Last Name:     Williams

Street:     Flat 606, 115 Vivian Street

Suburb:     Te Aro

City:     Wellington

Country:    

PostCode:     6011

Mobile:     0211689710

eMail:     Maria.nayland@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%

25%
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Something else (please state)

100%

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Unsure. Depends on need.

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

Question 6: Do you have any other comments on the draft policy?

Comments

Attached Documents

File

Draft Car Share Policy
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Submitter Details 

First Name:     Erik

Last Name:     Zydervelt

Organisation:     Mevo Ltd.

Street:     132C Oriental Parade

Suburb:     Oriental Bay

City:     Wellington

Country:     New Zealand

PostCode:     6011

Daytime Phone:     +642040591485

Mobile:     +642040591485

eMail:     erik@mevo.co.nz

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%
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50%

25%

Something else (please state)

It is our opinion that anything other that a fully subsidised provision of parking spaces works

absolutely in contradiction to the desired outcome of this policy. There international precedent for

fully subsidised space to be made available to car share providers in order to dampen other

demands on parking due to the removal of privately owned vehicles caused by car share vehicles

being made available. Further, those cities which car sharing is the most successful in provide fully

subsidised spaces. The intention of this policy is to enable and encourage public transport

behaviour change. Any cost to the providers for space, will simply be transferred onto the customer.

This will increase the cost and reduce the scale and positive impact of car sharing is desired to

have in Wellington. Please note, we do feel a minimum utilisation rate will need to be developed so

that the market is able to dictate over time, the distribution of spaces to providers. This will work to

limit or remove underperforming services in favour of those which deliver greater utilisation and

therefore service to Wellingtonians.

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

We do feel that the policy is somewhat overly prescriptive as car sharing in essence, has not been

tested in Wellington on any real scale to date. Thus, the restrictions outlined in page 7: Car share

operators: 'have, or be developing, a network of cars in locations that are accessible to all

members' Could be edited to potentially read along the lines of: 'Develop over time a network of

cars in locations that are accessible to all members where density and demand allows the

successful utilisation of the vehicle.' While the following two points do restrict the potential maximum

utilisation and therefore the speed at which a provider may be able to scale, and thus positively

impact Wellington. A split model where 50% of vehicles are able to be booked under these

restrictions could be an option, allowing Wellingtonians both constant availability and the ability to

use car shares as they see fit and are willing to pay for. Reporting: in our opinion this section is

functionally better suited to be placed in contract form with the providers. This will mean that the

restrictions do take place, but are less administratively challenging to change and fit to the varying

use cases presented by different providers. We believe this will have two fold effect of allowing

greater flexibility to protect the public interest and be truly great stewards of car sharing for the

Wellington people, while giving the team managing the relationships with providers greater

mandate and control as there is inevitably going to be different risks and allowances to be

considered for different provider models.

Question 6: Do you have any other comments on the draft policy?

Comments

We are very supportive of this policy and feel there has been an incredible amount of work,
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research and diligence put into this draft by the team and wish to recognise this.

Attached Documents

File

Draft Car Share Policy
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Submitter Details 

First Name:     Liz

Last Name:     Springford

Street:     16 Chatham Street

Suburb:     Berhampore

City:     Wellington

Country:     New Zealand

PostCode:     6023

Daytime Phone:     04 9709 126

Mobile:     021 0617 638

eMail:     liz.springford@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%
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25%

Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

I would like the policy to be much more ambitious - recognising the overseas research that shows

successful car share systems have begun as a partnership either with a local authority or public

transport company. Wellington urgently needs car share to grow to the same scale as our taxi

companies. We need cars easily available throughout the CBD and within 5-10 minutes walk in our

suburbs. Widespread car share is the essential component to complement high quality high

capacity public transport and a safe attractive active transport network - three legs of a low/zero

emissions transport spine for Wellington. By removing high numbers of privately owned cars parked

mostly unused on our roads, car share enables the easier creation of safe cycle routes throughout

our city. It also helps de-clog some of our streets that already have too many cars parked there,

creating illegal and hazardous driving. As Wellington's population grows, we urgently need less

privately owned cars, not more. Car share also has important equity of access implications which I

believe could with the right support, complement the Council's living wage initiative. I would like to

see this policy not only provide unlimited free highly visible car-parking for vetted car share

operators, but also create a real partnership between operators and Council. This would mean a

large scale Council-funded promotion of car share and funding and/or loans to enable rapid growth

to taxi-level scales of availability. Council needs to act urgently on this.

Question 6: Do you have any other comments on the draft policy?

Comments

I have been actively promoting car share for years now after practical experience as a family (with

three school-age children and dog) living without a car as a climate-friendly experiment. We found

that every 2-3 weeks we needed to borrow a car - and that's where my interest in car share as

climate action began.

Attached Documents
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Draft Car Share Policy
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Submitter Details 

First Name:     James

Last Name:     Burgess

Street:     30A Cleveland Street

Suburb:     Brooklyn

City:     Wellington

Country:     New Zealand

PostCode:     6021

Daytime Phone:     021565633

Mobile:     021565633

eMail:     jim.burgess@gmail.com

Wishes to be heard:

Yes

I do NOT wish to speak in support of my submission and ask that the following submission be

fully considered.

Correspondence to:

Submitter

Agent

Both

Submission

Your views on the draft Car Share Policy
Question 1: Do you agree with the Council support car sharing by: 

providing on and off-street car parks for the exclusive use of authorised car share operators?

Yes

No

fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)?

Yes

No

partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would

pay a charge for exclusive use of the car park but not the full cost of making use of this space)?

Yes

No

Question 2: If you would prefer to see a partial subsidy, what level of Council support do

you favour?

Please tick one, or specify another level of support.

75%

50%
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25%

Something else (please state)

Question 3: The draft policy sets no maximum number of car parks for car sharing if a

provider is able to demonstrate demand beyond the initial allocation of two car parks.

Do you agree that there should be no maximum or limit to the number of on or off-street car parks

that could potentially be allocated to each car share provider?

Yes

No

Question 4: If you favour limiting the number of car parks that could be allocated to each car share

provider, what do you think that limit should be?

Comments

Question 5: Are there any other changes you would like to see made to the draft policy?

Comments

I would like operators to be allowed to offer overnight hires without restricting their access to

dedicated parking spaces.

Question 6: Do you have any other comments on the draft policy?

Comments

Attached Documents

File

Draft Car Share Policy
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Submission to Wellington City Council  Car Share policy 

Executive summary 

Cityhop would like to congratulate the Council on developing a car share policy,  recognising the 
enormous contribution that car share can make to congestion  and making it viable for residents and 
businesses to own fewer cars. However we are disappointed your submission process has focussed on 
pricing of on street car parks and not the wider benefits a car share service contributes to your city. 
This information is widely available. Without good quality information how can residents know if 
there is a value from Council giving up kerb space? 

If the Council is serious about wanting a car share service then it has to help nurture it. Very few 
people will give up their car ownership without an alternative. Neither will businesses reduce their 
fleet use if they can’t see a viable alternative when they need a car occasionally. 

Cityhop welcomes the opportunity to add more car parks spaces in Wellington. It is thanks to Z 
Energy that we have added two more central car parks in addition to the Civic car park we have had 
since 2008. WCC recently made available an on-street park in Victoria St in February. Such is the 
demand from Wellington members that often there is no carshare car available. If WCC wants a 
viable car share business then we need more than two car parks. 

We believe (and we have been reporting this for many years now) that car parks on-street and in 
visible locations encourage more individuals and business users to consider the cost and their use of 
cars. Seeing how easily accessible the car share cars are encourages behaviour change.  

We know that car share is part of the tool box for any city spending money on public transport, biking 
and walking strategies. Sometimes people need a car and Cityhop carshare is the ‘just in case’ car. 

Cityhop has around 250 Wellington drivers (plus Auckland business users) who share three cars (a 
fourth was added in February). We are at capacity. The only thing holding us back from growing is 
additional car parks. A rule of thumb is around 30 members per car. We don’t actively promote car 
share to business because we don’t want to disappoint users who can’t access a car. This is a lost 
opportunity. 
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So first up – let’s share with you some real people in Wellington who RELY on car share. 

Sarah Littlejohn, “ I joined Cityhop when I lost my car in the Wellington floods and I thought why 
buy when I can just use a car when I need one.  The challenge is finding the cars. The most 
convenient one for me is deep underground in the Civic, Library car park building.”   
 
Adds Sarah Littlejohn, “ I have been in the Civic car park many, many times and never noticed it 
tucked away in the corner - why not at least put it in a park by the pay and display machines ?  
 
Stuart Brock, Assoc Professor of History at VUW, says,“We used to own a car but we gave it up a 
few years ago when we got sick of paying the high cost of running it, when we got sick of waiting in 
traffic to get to work, when we could walk there in about the same time, when we got sick of driving 
our kids everywhere because they (like us) left things to the last minute, when we felt we needed more 
exercise in our lives, and when we got too guilty about the carbon footprint we were leaving.   
 
“Cityhop made that decision easy for us.  Now, on the few occasions when we need a car, we have 
easy enough access to one for as long as we need at an affordable price.  Without cityhop, though, I'm 
not sure we would have felt in a position to make the change.  It was great for us.  It could be great for 
so many others too.  And if the council could make more cityhop cars more accessible to potential 
users, it would also provide the beginnings of a solution to big problems like climate change and 
small problems like peak hour congestion as people learn to rely less on cars.   
 
“We think your business is terrific and Nalayini, my wife, and I feel very fortunate to have the 
opportunity to be a part of it.    

Rebecca Zonneveld, Nurse Practitioner/Clinical Team Leader of Evolve Youth Services who 
provide health care and  counselling services says, “We operate a Youth Service in central 
Wellington, and have been a member of cityhop since 2008 when it was  recommended to me by a 
friend.  We use a cityhop car to get to appointments/meetings/ outreach clinics which are too far or 
too difficult to get to by public transport – cityhop is convenient and easy to use.”  

Jonathan Major – Individual Member 
“One of the best things about living in the inner city is that we don't need to own a car; but there are 
times when we really need to use one. Now we only drive when we really need to. With Cityhop, a 
car is available when we need it, but we don't pay for maintenance, petrol or registration. 

We drive less and consider others more. This reduces our carbon footprint, saves money and treats the 
resource of transport the way it (arguably) should be treated: as something the whole community has a 
stake in. I mean every word of it as well.” 
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Cityhop submits: 

1. That is it important to understand what is car share and we submit that this should be further 
considered in the development of a car share policy.  Otherwise it is like combining bus and 
taxi services and saying they are the same. 
 

2. We refer WCC to the International Carsharing Association for a ‘robust definition’ on 
carshare. http://carsharing.org/what-is-car-sharing/   
Cityhop is New Zealand’s only true car share operator and the only operator accepted for 
membership of the Association. 
 

3. Car sharing is defined as a membership based service with cars that are not owned by an 
individual. This is an important distinction – the cars are all available for anyone to use 24/7. 

Another key difference and one which distinguishes us from Carsharing NZ (who are referenced in 
your policy document) is the fact that petrol is not added to the car usage.  A service that charges by 
the half day or day and separates fuel is not a traditional car share modal. Another distinguishing 
characteristic is vetting drivers by handing over keys to drivers. Cityhop cars all have keyless 
technology. Carsharing NZ1 operates only a few cars on Waiheke Island, doesn’t charge by the hour, 
or include fuel and doesn’t have a business membership.  

4. Car sharing is not like renting out your personal car -  Traditional car share cars are 
unattended self-service – this is another distinction from existing peer to peer.  
 

5. Peer to peer car share is generally a substitute for car rental.  We submit that another more 
useful measure for you to add to the trial data the Council collects is the length of time of 
member bookings. Users of peer to peer car share are generally not using by the hour but by 
half days or whole days. This will be a useful measure. 
 

6. Cityhop  encourages WCC to look at other cities that focus on reducing reliance on individual 
car ownership. They recognise that car sharing is part the sustainable transport hierarchy 
that encourages walking, cycling and public transport. (see Vancouver, Portland, 
Sydney) 

 

                                                            

1 The	Auckland	Transport	car	share	research	had	101	carshare	users	surveyed	of	which	92	were	
Cityhop	members.	The	public	transport	usage	figures	quoted	in	the	WCC	policy	relate	directly	to	
Cityhop	users.	
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7. That there are so many economic gains from encouraging car share that WCC should consider 

in its policy development. For example - money saved when individuals sell their car & car 
share gets spent locally. Social benefits include: fewer cars on the road, less road accidents, 
less pressure on parking infrastructure, more affordable housing. See slide page 6 
 

8. There is no sense in spending millions on trains, bus lanes and bike lanes if a City doesn’t 
also actively support car share for the times people need a car. Why? Because people who car 
share use these modes 50 per cent more than those who drive. Car share is proven to result in 
private cars being sold too. As other cities with car share can prove you don’t need to own to 
have access.  

 

Leadership role -  WCC could use car share and reduce its fleet 

We would ask that WCC think more broadly about the role it can play in car share. We encourage 
WCC to think about its own mobility choices, fleet size, taxi use and the place of car share. 

For any city concerned about fuel emissions or wanting to reduce their carbon footprint car share is a 
solution. We refer WCC to Vancouver City and its ‘Greenest City’ plan. Vancouver contracted to use 
car share in 2010 to improve employee mobility options while also supporting the more rapid growth 
of car share in the community resulting in substantially reduced greenhouse gas emissions. 

Lack of access to a car was one of the key reasons staff gave doe their use of single occupant vehicles 
to get to work. Contracting to car share enabled more employees to walk, bike, use public transport or 
car pool.  Car share can be part of the ‘guaranteed ride home and TDM schemes. 

The initiative has been hugely successful not only in changing the behaviour of staff but in growing 
car share (staff use it personally as well as for business) reducing costs for the council (fewer cars 
owned improves the balance sheet and it also reduces the need to pay for parking, maintenance and so 
on) Vancouver is a good example of a council that has given significant support to their local car 
share operator.  

We would encourage WCC to consider using car share as an alternative to its fleet cars. If your team 
can always get a fleet car then perhaps you have too many cars. A good use of fleet allows over flow -  
so that when there is no fleet car available staff can access a car share car This creates significant cost 
savings for the council from not adding a fleet car with its parking costs or from using a taxi or 
personal mileage) 

Other considerations 

While we support the direction of a car share policy we think it is valuable to consider the ways other 
cities have advanced car share. In the past ten years thanks to the leadership of their Mayor Sydney 
City has got over 1000 on-street car share spaces. Its residents are now very able to live without a car. 
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There is an international behavioural trend whereby individuals are reviewing their consumption and 
considering whether there is another way to use rather than own.  This trend now has a name 
‘collaborative consumption.’ Car share was one of the very early behavioural shifts as people in 
Europe, America Australia and eight years ago New Zealand began to recognise that they only used 
their car occasionally yet it was an expensive asset given it was idle for 92 per cent of the time while 
incurring other associated and often expensive costs like parking, insurance, and maintenance. 

Many people living in higher density inner city areas have maintained the ownership of a lightly used 
car for those ‘occasional trips.’ This group could reach most of their destinations by biking, walking 
or public transport – these modes were usually more convenient than driving but they maintained a 
car in order to have a car when they needed or wanted it. 

When a fixed based short term rental car service (cityhop) started the low car use group saw they had 
a choice and many chose to sell their car and rely on the cityhop car share service. 

Cityhop has worked hard to offer a service in Wellington since 2008 however the challenge has been 
car park locations, being underground (in the Civic), lack of a partnership with the council to raise 
awareness of the service, being out in the suburbs (Newtown trial) without growing a strong inner city 
base (as has been done in Auckland though the co-operation of the Council) to staff using the service. 

We would urge WCC to work closely with operators like us to find out what we need to grow and for 
success. If every car share park is taking 15-20 privately owned cars off the road, increasing residents 
and business use of public transport, bike ways and walk ways, and reducing costs of car ownership 
so more money is spent locally then it is surely in the Council’s interests to see this form of mobility 
grow. 

When people switch from low car use ownership to car share services significant value is generated 
for the household and the community. This is especially so in areas where population is increasing 
and the vehicle fleet is also expanding. 

Cityhop urges WCC to better understand how the benefits of having a strong car share network can 
reach across many of its policy objectives. The list of ten areas that car share policy can be developed 
into others parts of Council is on page 7 and also in our conclusion. 
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Below is a table from Phillip Boyle Associates presented at the International Car Sharing Association 
conference in September 2015. It illustrates the multiple benefits car share brings to a community and 
city. We suggest the  WCC Car sharing Policy document recognise some of these elements and that 
Officers within other parts of the Council consider how car share can be implemented into planning 
and other policy work to get the best from the service so that more of these benefits result. 

 

 

Apologies for the amateur screenshot – time short and needed a millenial’s help! 

We submit that it would be valuable for the planning and development parts of council to consider 
these benefits. For example in Sydney developers are encouraging to put car share spaces in and 
around their buildings to support the infrastructure. Car share operators get free parking permits on 
street to enable more people to consider living in the inner city without owning a car. 

NSW has support for car share within its environmental plans. Other municipalities are mandating car 
share services within any new developments along with bike sharing in the same way public art once 
was. 

In Sydney developers calculate every car park they don’t have to add saves roughly $50,000 which 
means they don’t have to build this into their costs so housing is a bit more affordable. Encouraging 
developers to think differently about car parks within their buildings is good for the city’s sustainable 
goals. 
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Finally we urge the WCC to consider that the successful development and implementation of an 
expanding car share service strategy involves consideration of the following Council areas: 

1. Transport planning – mode share and trip targets, mode and user priorities 
2. Sustainable transport – integration with public transport, bicycle and walking networks 
3. Traffic engineering – parking bay sizes, set-backs,  road speeds, local area traffic 

management 
4. Kerbside space management -  proportion and location of kerbside nodes and permits 
5. Parking enforcement  - policies and procedures  
6. Urban Planning controls and requirements 
7. Public health – facilitation and partnerships related to active transport 
8. Social planning – support for low income access 
9. Council fleet – management and staff transport support 
10. Communication – internal and external awareness raising and marketing 
11. To Climate change -  car share is recognised as a significant contributor to these strategies 

especially when a council or government shows leadership by actively using and encouraging 
car share use 

Instead of placing measures on the car share operators another approach would be for WCC to review 
the number of motor cars in the CBD per 100 residents and review this annually. It encourages 
different levers. 

Other measures we would encourage WCC to consider so that it can see how to encourage car share 
is: 

 Car share network coverage 

 Take-up by local business of car share. The more businesses that use car share the less need 
they have for parking infrastructure (less pressure on parking) and it also encourages greater 
use of transit, cycling, walking. 

 Number of cars parked in the city 

Cities around the world that promote the sharing economy (not just car sharing) have reduced the cost 
of living for residents and the cost of doing business in that location. This makes them more 
economically productive and efficient and yields significant benefits in terms of economic activity 
and community engagement. 

Sydney is ahead of many in this regard yet well behind Soul, South Korea where partnerships have 
been fostered and tangible support given to start up car share companies. 
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Conclusion 

1. As we began, we support the car share policy we would just like to encourage WCC that if 
they are serious about reducing reliance on individual car ownership, that car sharing be 
included in the sustainable transport hierarchy and travel management demand 
programmes that encourage walking, cycling and public transport. 
 

2. We submit that while car share is in its infancy that WCC not charge any fees for car park 
locations for true car share modals. 
 

3. We encourage WCC not to be too prescriptive in the conditions they set on the car share 
operator. Cityhop has had ambitions to grow in Wellington for many years but has been 
unable to get any on street car parks from the council. The closest we could get was a free car 
park that Wilson Parking gave us on Wilson St for three years.  This became our best used 
location which confirmed what international research told us that visibility was key to car 
share success. If people can see it they will use it.  
 

4. We think the proposed reporting is complex.  Auckland Transport used to require 6 monthly 
reporting and this gave more meaningful data – a monthly report as proposed makes work for 
all parties. We would recommend a quarterly or six monthly report as per previous WCC 
requirements. 
 

5. We respectfully submit that the ‘criteria’ being developed by WCC appear to be designed for 
an immature business modal. Cityhop may not have many cars in Wellington but it has a 
significant number of individual and business users who rely on it. We have been growing 
steadily for many years now and we are at capacity.  As the long established player in the city 
offering car share we believe we are in a very different position to the start-up peer to peer 
modals.  
 

6. We have made enquiries of other car share operators who work with Councils and question 
the requirement for an independent audit  - not only is this a cost for ratepayers but if there is 
no risk to council why is this necessary? 
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7. Finally (and we repeat the policy areas car share can have some bearing on) we encourage 

WCC to consider that the car sharing policy shouldn’t sit in isolation to other parts of council. 
If the city is serious about encouraging a reduced reliance on the individual car (be it business 
or residents)  then WCC  needs to understand that successful development and 
implementation of an expansionary car share service strategy involves consideration of the 
following: 
 

1. Transport planning – mode share and trip targets, mode and user priorities 
2. Sustainable transport – integration with public transport, bicycle and walking networks 
3. Traffic engineering – parking bay sizes, set-backs,  road speeds, local area traffic 

management 
4. Kerbside space management -  proportion and location of kerbside nodes and permits 
5. Parking enforcement  - policies and procedures  
6. Urban Planning controls and requirements 
7. Public health – facilitation and partnerships related to active transport 
8. Social planning – support for low income access 
9. Council fleet – management and staff transport support 
10. Communication – internal and external awareness raising and marketing 
11. And climate change! Car share can make a significant difference to your targets. 

 

Cityhop has been providing a service for your residents and businesses that reduces the demand for 
private vehicles in the city for nearly 8 years. We hope WCC will consider the points we have raised 
and that the policy will support active provision of onstreet carparks at no cost until car share is better 
established. 
 
We also hope WCC will work more closely with New Zealand’s only true car share operator, 
Cityhop, to make it easier for residents and businesses to have ‘wheels when they need them.’ 
 
We look forward to assisting WCC deliver its urban growth plan through the provision of a 
viable and sustainable car share service. 

We would like to speak to our submission, thank you. 
 
 

 
Victoria Carter  
Owner 
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Dealing with your questions in the online submission. 

1. Cityhop supports Council’s car sharing policy to provide on and off street car parks for the 
exclusive use of authorised car share operators. However as noted we understand we are the 
only operator that meets the car share criteria as set out by the International Car sharing 
Association of which we are a member. We are disappointed that the questions asked of 
submitters have focussed solely on pricing. 
 

2. Cityhop urges the Council to make these parks available at no cost to the operator if it serious 
about making it viable for residents to consider reducing their car ownership. It is the only 
way it will make the scheme grow and become viable. 
 

3. Cityhop doesn’t support partial subsidisation of exclusive use of on and off street parks while 
car sharing is in its infancy. Each Cityhop car share cars (as your research identifies)  takes 
between 15-20 privately owned cars off the road. This reduces emissions, road accidents, 
parking issues, pressure on kerbside spaces and much more. Cityhop gets none of these 
benefits. 
Research completed by an independent consultant Phillip Boyle and Associates, 
commissioned by the International Carsharing Association has put the value of each Sydney 
car share park at A$ 53,000.00. The City’s support of car share delivers a return of $4.34  for 
every  $1 spent. WCC has to consider whether it wants the cash today or community benefit 
tomorrow. Look at how tax on smoking works. Other sustainable transport initiatives like 
bike ways aren’t taxed so why are car share users? Our rates would have to go up if we had to 
pay for parking.  

The draft policy sets no maximum number of car parks for car sharing if a provider is able 
to demonstrate demand beyond the initial allocation of two car parks. 
Do you agree that there should be no maximum or limit to the number of on or off-street car 
parks that could potentially be allocated to each car share provider? 

There should be NO limits. If WCC wants to see car share grow and truly support your public 
transport objectives of more walking, cycling and public transit then you need to encourage car share. 
If this is the goal then surely there should be no limit on the number of parks. Sydney’s Mayor Clover 
Moore has been an avid champion of car share and over ten years the council now has 1100 on street 
car share spaces! 20 % of the resident population of the municipality use the cars 

Please don’t be so prescriptive! Otherwise car share won’t survive! Certainly Cityhop won’t. 

Our other suggestions to the draft policy have been noted earlier. 
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Cityhop – drivers of change! 

 

 

 

www.cityhop.co.nz 

Twitter cityhoppa 
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Antoinette Bliss

From: Elise Webster
Sent: Friday, 11 March 2016 9:11 a.m.
To: Antoinette Bliss
Subject: FW: Draft Car Share Policy Submission

 
 
Elise Webster 
Principal Advisor | Transport Strategy | Wellington City Council 
P 04 803 8319 | M 021 227 8319 | F 04 801 3129 

E Elise.Webster@wcc.govt.nz | W Wellington.govt.nz | | 
 
The information contained in this email is privileged and confidential and intended for the addressee only. 
If you are not the intended recipient, you are asked to respect that confidentiality and not disclose, copy or make use of its contents. 
If received in error you are asked to destroy this email and contact the sender immediately. Your assistance is appreciated. 

 

 
From: Victoria Porter [mailto:toriadin@yahoo.co.uk]  
Sent: Friday, 11 March 2016 9:05 a.m. 
To: Elise Webster 
Subject: Draft Car Share Policy Submission 
 
I didn't have time to print and complete the PDF form, so I have typed my answers to the 
submission form below: 
 
Name: Victoria Jane Porter & Gavin Maxwell Porter 
Address: 197 Tasman Street, Mt Cook, Wellington 6021 
Email: toriadin@yahoo.co.uk 
 
I am making this submission as an individual. 
 
Number of people whose views are represented by this submission: 2 mine and my husband's 
(Gavin Maxwell Porter). 
 
I don't want to talk to the Councillors. 
 
Q1 

 Yes 
 Yes 
 Yes if full subsidisation can not be achieved. 

Q2 

 N/A really as I would like to see it fully subsidised, but if only partial is possible, then 75%.

Q3 
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 Yes, there should be no maximum of limit if the provider is able to demonstrate demand. 

Q4 

 N/A 

Q5 

 We have lived in Wellington for just over four years and been members of a car share 
scheme for more than 2 years.  Having a car share scheme available has meant that we have 
not had to buy a car or pay expensive costs for traditional car hire when we usually only 
need a car for a couple of hours every two or three weeks to visit friends, run errands, or 
collect items from shops that are too big for us to carry or ridiculously expensive to get 
delivered.  So many cars just sit on a road, in a driveway or a garage for so much of their 
usable time, taking up space which is a premium cost in any city, let alone a small one such 
as Wellington.  Many new developments rightly have limited parking spaces available, but 
without the option of car share schemes, this will just lead to more people parking their 
(mostly unused) cars on roads or in other car parks.  In other countries, some larger new 
housing/apartment developments are required to provide access to a car share scheme in 
order to get planning permission, which we think is a fantastic idea.  They can either provide 
a dedicated bookable car within their own on-site car parking or give all residents 
membership to an existing scheme (i.e. pay enough to cover all annual membership costs 
into the Body Corp) with residents only having to pay for their actual usage.  It would be 
great to see at least one car share vehicle in every suburb of Wellington in the next couple of 
years.  Wellington is an innovative Council, with an Innovation Officer.  Let's show some 
innovation and lead the way in car sharing.  

 
Regards, 
 
Victoria & Gavin Porter 
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Submission	on	WCC	draft	Car	Share	Policy	
Generation	Zero	Wellington	
	
Submitted	by:	
Paul	Young	
37	Scarborough	Terrace	
Mount	Victoria	
Wellington	6011	
027	4188841	
paul@generationzero.org.nz	
	
Note	that	Generation	Zero	Wellington	has	not	consulted	our	supporters	specifically	on	the	
draft	Car	Share	Policy.	We	currently	have	1,645	Wellington-based	supporters	registered	in	
our	database,	and	have	advocated	in	support	of	car	share	systems	since	2013	with	our	‘Fast	
Forward	Wellington’	proposal.1	
	
We	would	like	to	speak	to	the	Transport	and	Urban	Development	Committee	in	support	of	
our	submission.	
	
	
Question	1:	Do	you	agree	with	the	Council	supporting	car	sharing	by:	
	
•	providing	on	and	off-street	car	parks	for	the	exclusive	use	of	authorised	car	share	
operators?		
	
Yes		
	
•	fully	subsidising	the	exclusive	use	of	on	and	off-street	car	parks	(that	is,	providing	the	car	
parks	at	no	charge)?		
	
Yes	–	at	least	for	the	next	several	years,	to	enable	and	support	car	share	initiatives	to	take	
off	and	gain	a	foothold.	
	
In	general,	we	believe	parking	costs	should	be	borne	by	the	user	to	accurately	reflect	the	
cost	of	provision	and	avoid	distorting	transport	decisions.	However,	in	the	current	context	
where	freely	provided	on-	and	off-street	parking	is	still	common	place	–	and,	we	
understand,	parking	for	taxis	and	buses	is	freely	provided	–	it	is	important	that	car	share	
providers	at	least	have	a	level	playing	field.	Furthermore,	we	support	WCC	offering	modest	
financial	incentives	to	support	car	share	initiatives	in	this	early	start-up	phase,	given	the	
potential	for	large	public	benefits	over	the	medium-	to	long-term	as	uptake	grows.	The	aim	

																																																								
1	http://www.generationzero.org/fastforwardwellington		
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should	be	to	rationalise	all	forms	of	subsidised	parking	over	time	in	a	fair	way	that	supports	
Wellington’s	goals	around	liveability,	reduced	car	dependence	and	climate	change	
mitigation.	
	
We	note	that	the	draft	policy	states	that	parking	spaces	will	initially	be	allocated	for	a	2-year	
period.	This	seems	reasonable,	but	if	WCC	has	not	already	done	so,	it	should	consult	with	
potential	operators	and	ensure	this	provides	them	with	sufficient	certainty	and	does	not	
pose	a	barrier	to	entry.	
	
•	partially	subsidising	the	exclusive	use	of	on	and	off-street	car	parks?	
	
Yes,	but	we	prefer	a	full	subsidy.	
	
	
Question	2:	If	you	would	prefer	to	see	a	partial	subsidy,	what	level	of	Council	support	do	
you	favour?	Please	tick	one,	or	specify	another	level	of	support.	
	
N/A	
	
	
Question	3:	The	draft	policy	sets	no	maximum	number	of	car	parks	for	car	sharing	if	a	
provider	is	able	to	demonstrate	demand	beyond	the	initial	allocation	of	two	car	parks.	
	
Do	you	agree	that	there	should	be	no	maximum	or	limit	to	the	number	of	on	or	off-street	
car	parks	that	could	potentially	be	allocated	to	each	car	share	provider?		
	
Yes.	WCC	should	make	every	effort	to	encourage	growth	in	car	share	initiatives	over	the	
next	two	years.	
	
	
Question	4:	If	you	favour	limiting	the	number	of	car	parks	that	could	be	allocated	to	each	
car	share	provider,	what	do	you	think	that	limit	should	be?	
	
N/A	
	
	
Question	5:	Do	you	have	any	other	comments?		
	
We	fully	support	WCC’s	plans	to	promote	and	incentivise	car	sharing,	and	wish	to	offer	our	
thanks	and	congratulations	on	a	well	thought-through	policy.	The	document	does	an	
excellent	job	of	laying	out	the	benefits	other	cities	are	already	reaping.	We	believe	
Wellington	is	well-placed	to	do	the	same,	and	that	this	fits	strongly	with	the	‘smart	capital’	
brand.	
	
It	is	good	to	see	clear	plans	for	monitoring	and	evaluation,	in	order	to	measure	the	benefits	
that	the	car	share	initiatives	are	delivering,	and	to	potentially	help	identify	any	barriers	and	
ways	that	services	could	be	improved.	
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Wellington Chamber of Commerce Submission 

on Wellington City Council’s 

Draft Car Share Policy 

 

 

Introduction 

 

The Wellington Chamber of Commerce (the Chamber) welcomes the opportunity to submit on the 

Wellington City Council’s Draft Car Share Policy (the Policy).    

 

The Chamber has been the voice of business in the Wellington region for 160 years since 1856 and 

advocates for policies that reflect the interest of Wellington’s business community, in both the city 

and region, and the development of the Wellington economy as a whole.  

 

The Chamber is accredited through the New Zealand Chamber of Commerce network and as part of 

our wider organisation is also one of the four regional organisations of BusinessNZ. Our organisation 

also delivers ExportNZ to Wellington and the Hawke’s Bay. 

 

The Chamber supports Wellington City Council’s (WCC) efforts to encourage increasing car sharing 

activity.  Wellington is a smart city, and it contains smart businesses which are filling market gaps 

arising from increasing ‘digital disruption’ trends.   

 

Car sharing is one example of utilising technology to improve efficiencies, and in this instance it is 

private enterprise activity which could benefit the wider community.  The Chamber recognises the 

benefits brought about by car sharing, particularly its impact on transport efficiencies.  Accordingly, 

the Chamber welcomes WCC’s Policy to encourage car sharing activity.  

 

The Chamber notes that providing car parks is the norm for schemes operating elsewhere, however, 

we would question the financial subsidies.  We would support allocated car parks, which are paid for 

by the private car share operators.  

 

 

Trends 

 

As it stands, New Zealand has one of the highest rates of car ownership in the world.  The Ministry of 

Transport recorded 2.7 million passenger cars in New Zealand in 2013, equating to around 597 

passengers car per 1000 people – higher than Australia, the UK, Japan and the US.1 

 

In Wellington, the city’s population is expected to grow from 200,000 to 250,000, and Greater 

Wellington is predicting an additional 11,500 cars during peak traffic by 2031.2 

                                                           
1
 AA Motoring publication “Are New Zealand Drivers Ready to Car Share?”, 2 July 2015.  
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An increasing population combined with a cultural desire to own cars, is leading to greater 

congestion issues.  The Chamber acknowledges that car sharing is by no means a solution to 

congestion, but it offers an opportunity for WCC to integrate and promote the technology of private 

enterprise which could positively benefit the wider community.   

 

The Chamber notes that the uptake of car sharing is by a minority of road users, and therefore does 

not detract from the need to address major infrastructural issues in Wellington, particularly 

throughout the Ngauranga to Airport route.  

 

The Chamber endorses the concept of car sharing, which enables consumers who are unable to or 

have no desire to own an asset, to access the asset as needed.  While removing ownership and 

maintenance costs from the consumer, car sharing organisations generally charge a high marginal 

cost per hour or distance, which incentives less driving overall.  

 

We note examples of business to consumer car sharing where a central organisation owns a fleet of 

cars for car sharing use, as well as peer to peer where private owners provide vehicles for car 

sharing.  

 

The most well-known car sharing organisation in New Zealand is Cityhop, which now partners with 

Auckland Transport.  From Auckland Transport, we know that car sharing does change behaviours. 

For example, in a survey of car sharers over half had either reduced the number of cars they owned 

or at least delayed the purchase of their next car. 3 This behaviour change is positive where 

congestion is becoming an increasing concern for growing populations. 

 

Overseas studies show consistent results, namely, the University of California, Berkeley has shown 

an average decline in the number of cars owned by car share users. Berkeley data suggests that car 

sharing has taken between 90,000 and 130,000 vehicles off the road, or 9 to 13 vehicles for each car 

sharing vehicle.4 

 

Car sharing is also found to increase use of public transport.  The Auckland Transport survey found 

40% of car share users utilise public transport compared to before they were a car share user. 

Similarly, Berkeley results found car sharers made more use of public transport. 5 The AA have 

already pointed out that Wellington has better public transport systems than Auckland, which bodes 

well for a car sharing scheme in Wellignton.6  

 

  

                                                                                                                                                                                     
2
 Wellington City Council Draft Car Share Policy 

3
 Wellington City Council Draft Car Share Policy 

4
 Wellington City Council Draft Car Share Policy; Transportation Sustainability Research Center (TSRC) at 

University of California, Berkeley 2008 
5
 Wellington City Council Draft Car Share Policy 

6
 AA Motoring publication “Are New Zealand Drivers Ready to Car Share?”, 2 July 2015. 
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Consumer behaviour 

 

As demonstrated through the high levels of car ownership in New Zealand, consumer behaviour stills 

leans towards a preference to own a car.  

 

Those in the car sharing industry believe this behaviour is changing, even to the extent that car 

manufacturers, such as Ford, are engaging in partnerships with car sharing companies.7 

 

While a behavioural shift towards ‘sharing with strangers’ is an unnatural one, we can draw on 

everyday examples where a sharing economy is the norm. Consider Uber and AirBnB where 

consumers are engaging with strangers in the transport and accommodation sectors, with a simple 

‘app’ as the middleman.  

 

While consumer demand is somewhat leaning towards the sharing economy concept, we recognise 

there is much work to be done to incentive this behaviour further. 

 

The Chamber notes the key element of WCC’s Car Share Policy is to allocate car parks for authorised 

car share operators.   

 

The Chamber is cautiously supportive of this idea. We recognise overseas studies demonstrate that 

reserved car parks are an incentive for consumers to use the car share scheme, because car parks 

provide convenience.  The Chamber is not concerned with the allocation of car parks, however, 

would suggest WCC works with the car share operators to establish the most effective placing of the 

car parks.  

 

The Chamber is more sceptical about the full subsidy WCC is offering. We note in other cities car 

sharing operators are given reserved car parks and the car share operators lease the parks, 

sometimes with a discount, from the local authority.8 Bearing the ratepayers in mind, the Chamber 

would support a model which requires contribution from the car sharing operators, the commercial 

entity which is more directly benefitting from access to the car park.  

 

We believe it is the convenience of an allocated car park which is the incentive to use the scheme, 

rather than the fact the car park is free.  Consumers are making savings through the lack of car 

ownership, and recognise they pay high marginal costs for car hire which could include the cost of 

parking in the city, among other costs. We believe a full car park subsidy would have little impact on 

the consumer, rather this is a cost saving for the car share operators.  The Chamber does not 

support an ongoing ratepayer contribution for the benefit of a private enterprise in this instance.  

 

                                                           
7
 AA Motoring publication “Are New Zealand Drivers Ready to Car Share?”, 2 July 2015; IDEALOG Publication 

“High-tech car-sharing start-up brings P2P to the transport industry”, 14 July 2015.  
8
 SFGate Publication “Car-sharing firms getting 900 S.F. street parking spaces”, 9 April 2014.  
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Given the early stages of car sharing in Wellington, the Chamber would not be opposed to subsidies 

while the scheme finds its feet, but we would eventually expect the private car share operators to 

contribute to the cost of the reserved car parks via lease or otherwise. The Chamber would welcome 

a financial impact statement to demonstrate any impact on ratepayers.  

 

An issue overseas cities have noted with car share schemes, 9 is spreading the word and educating 

potential users of the benefits of using the scheme.  We believe this is going to be an issue for 

Wellington also. If car parks are going to be provided by WCC, then WCC will need to take some 

responsibility for the success of the scheme. We believe that allocated car parks will face opposition 

from those road users who believe there is already too limited car parking available.  We believe 

there will be a need to advertise the benefits of car sharing to mitigate the concern of other road 

users who will lose access to car parks, and also to increase the uptake of the car sharing scheme if 

this is a method of transport the city wants to encourage. The Car Share Policy document did not 

mention any efforts towards marketing, accordingly the Chamber is interested to hear WCC’s views 

on this point.  

 

Ultimately, WCC’s involvement is to integrate this concept in a way which encourages private 

enterprise to continue to develop, but with the wider public benefit in mind.  Investment in this 

scheme should see that the city receives benefits, not just the private car share operators.  

 

The Chamber is pleased to see there is a reporting process required by authorised car share 

operators, and we would expect this data to be used to measure and analyse the use of the scheme 

to determine how best to re-invest and expand on the scheme – for the benefit of the wider 

community.    

 

 

Conclusion 

 

Car sharing forms only one example of innovative new concepts which utilise technology to improve 

efficiency. Businesses are now operating in the digital disruption era and there any many areas 

where businesses, the public service sector and the wider community to engage with technology to 

improve efficiencies.   

 

We support the implementation of a Car Share Policy with allocated car parks for authorised car 

share operators, however, we would recommend car share operators contribute towards the cost of 

these car parks.  In the meantime, we welcome a statement outlining any impact on rates caused by 

the allocation and subsidisation of car parks.  

 

We encourage WCC to continue to engage with these developments as they arise, and take steps to 

incentivise, but not hinder, these developments to maximise the benefits for the wider community.  

                                                           
9
 SFGate Publication “Car-sharing firms getting 900 S.F. street parking spaces”, 9 April 2014. 

84

http://www.sfgate.com/default/article/Car-sharing-firms-getting-900-S-F-street-parking-5387271.php


Your views on the draft Car Share Policy 
Victoria Carter 09 5291121 0274 377 018 

vcarter@xtra.co.nz 

1 / 2 Renown Ave Greenlane Auckland 1051 
 
Question 1: Do you agree with the Council support car sharing by:  

 providing on and off-street car parks for the exclusive use of authorised car share operators? 

Yes 

No 
 

 

 fully subsidising the exclusive use of on and off-street car parks (that is providing the car parks at no charge)? 

Yes 

No 
 

 

 partially subsidising the exclusive use of on and off-street car parks (that means the car share operator would pay a charge 
for exclusive use of the car park but not the full cost of making use of this space)? 

Yes 

No 
 

Question 2: If you would prefer to see a partial subsidy, what level of Council support 
do you favour? 
Please tick one, or specify another level of support. 

75% 

50% 

25% 
 

Something else (please state) 

If the Council is serious about encouraging people to walk, cycle or use PT then it can't 
expect people to go cold turkey. Car share has been proven internationally to be an 
effective way to reduce individual and business reliance on their cars. Why does WCC see 
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car share as any different to a bike lane, bus stop, taxi stand or loading zone. 

In fact it is arguable that a car share spot does more than many of these other modes to 
support climate change policies and make it viable for people to sell a car and then have 
access when they occasionally need it. 

dividual and business re
ccasionally need it. 

 

Question 3: The draft policy sets no maximum number of car parks for car sharing if 
a provider is able to demonstrate demand beyond the initial allocation of two car 
parks. 
Do you agree that there should be no maximum or limit to the number of on or off-street car 
parks that could potentially be allocated to each car share provider? 

Yes 

No 
 

 
Question 4: If you favour limiting the number of car parks that could be allocated to each 
car share provider, what do you think that limit should be? 

Comments 

If WCC w ants to see 

 

 

If WCC wants to see car share grow then it makes no sense to even put a question into a 

consultation document proposing a limit or giving people that choice. If the question had been 

pre‐faced with car share spaces take 15‐20 privately owned cars of the road do you think it makes 

sense to make it easy for people to choose whether they need to own a car might get a completely 

different response! 

 

Question 5: Are there any other changes you would like to see made to the draft policy? 

 

The draft policy is far too prescriptive. I would like to see quarterly or six monthly reporting ‐ this  

will probably also provide more meaningful data.  The policy should focus on what do operators 

need for success so then car share has a chance of truly making the difference that it makes in 

other international cities. 
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The policy should also look at how car sharing can benefit and support other parts of council 

policy. eg planning, road side management, climate change and so on.  

I would like to see a much more simple policy that focusses on what the big picture is; and where 

car share fits into the climate change and broader transport strategies. 

 

Question 6 

Question 6: Do you have any other comments on the draft policy? 

The draft policy monitoring and evaluation framework is far too complex and the reporting 

requirements are  too detailed. No business trying to grow will have time to any growing when it 

has to do so much reporting!  Fine if WCC is a shareholder but they aren't. The policy should focus 

on what does successful car share look like and what can WCC do to support this. 

Stipulating that vehicles must met vehicle standards is surplus information ‐ to qualify for a COF 

and be a licensed operator you have to meet this anyway.  It would make more sense for the 

policy to stipulate that car share operators must be licensed ( it is a legal requirement ‐ Cityhop for 

example has been for 8 years) 

The promotion should include traffic management solutions,  TDMs, and wherever ride sharing 

and other modes are encouraged car share should be there. 

 

The policy should also look at how car sharing can be considered in many more aspects of 

Council's  policies. for example:  

1.  Transport planning – mode share and trip targets, mode and user priorities 

2.  Sustainable transport – integration with public transport, bicycle and walking networks 

3.  Traffic engineering – parking bay sizes, set‐backs,  road speeds, local area traffic 

management 

4.  Kerbside space management ‐  proportion and location of kerbside nodes and permits 

5.  Parking enforcement  ‐ policies and procedures  

6.  Urban Planning controls and requirements 

7.  Public health – facilitation and partnerships related to active transport 

8.  Social planning – support for low income access 

9.  Council fleet – management and staff transport support (overflow, guaranteed rides 

home, traffic demand programmes. (internal and external)  

10.  Communication – internal and external awareness raising and marketing 
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11.  And climate change 

  

The policy as it is written seems to assume the benefit of encouraging car share is only one way. 

The policy if car share is to be a success in Wellington needs to have more of a sense of 

partnership than just the provision of a few parking bays.  thank you 
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