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A. Strategy 
 

 

SUBMISSION ON HEALTHY HOMES STANDARD 
 
 

Purpose 

1. This report asks the City Strategy Committee to approve the attached submission on 

the Government’s Healthy Homes Standard (the Standard).  The Standard will 

establish compulsory enforceable quality standards for rental properties. Provision for a 

Standard was made in the Healthy Homes Guarantee Act 2017. 

2. Submissions are due to the Ministry of Business, Innovation and Employment (MBIE) 

by Monday 22 October 2018. 

Summary 

3. In December 2017 the Government passed the Healthy Homes Guarantee Bill, with the 

new Act making provision for a Healthy Homes Standard covering the following 5 

areas: 

 Insulation 

 Heating 

 Ventilation 

 Moisture Ingress and Drainage 

 Draught Stopping. 
 

4. MBIE is consulting on the content of the Standard.  The consultation document is 
available here: https://www.hud.govt.nz/news-and-
resources/consultations/consultation-healthy-homes-standards/  

5. With Wellington City Council’s (the Council) commitment to improving rental quality and 
role as the country’s second largest landlord, this submission: 

 Supports the Government’s work in this area, improving rental quality is the right 
thing to do; 

 Recognises that a compulsory, enforceable Standard is required in the current 
climate and to improve the quality of all rentals; 

 Recognises that for us, like many landlords, introduction of the Standard may 
bring challenges; and 

 Responds to the detailed consultation questions. 

 
 

Recommendations 

That the City Strategy Committee: 

1. Receives the information. 

2. Approves the draft response to the Ministry of Business, Innovation and Employment 
consultation on the new Healthy Homes Standard, subject to any amendments agreed 
by the Committee. 

3. Delegates to the Chief Executive and the Housing Portfolio Leader the authority to 

https://www.hud.govt.nz/news-and-resources/consultations/consultation-healthy-homes-standards/
https://www.hud.govt.nz/news-and-resources/consultations/consultation-healthy-homes-standards/


CITY STRATEGY COMMITTEE 
18 OCTOBER 2018 

 

 

 

Page 4 Item A.1 

 I
te

m
 A

.1
 

amend the response as per any proposed amendments agreed by the Committee at 
this meeting, and make any minor consequential edits, prior to it being sent. 
 

 

Background 

6. Housing is one of the Council’s key priorities and the Council is committed to improving 

the condition of rental properties within Wellington.  The Council is doing this through 

upgrading City Housing properties and through the Rental Warrant of Fitness (Rental 

WoF). 

City Housing  

7. The Council is the country’s second largest landlord, with 2090 tenancies. 

8. Our City Housing properties are in the middle of a twenty year, $400-million-dollar 

upgrade programme to bring all of our buildings up to modern standards.  The high 

standard of work that is being carried out through this programme was agreed with the 

Government in 2008 through a Deed of Grant.   

Rental Warrant of Fitness 

9. The Council rolled out New Zealand’s first Rental WoF in August 2017 in partnership 

with the University of Otago, Wellington and the Sustainability Trust.  This is a 

voluntary in-home assessment that examines the basic health and safety components 

of a property.  The aim was to lift rental standards in our city because every 

Wellingtonian deserves a warm, dry home.   

 The rental WOF inspection covers 29 criteria.   

 The free self-assessment app has had over 1,100 downloads  

 3 properties have passed the Rental WoF.   
 
The rollout generated a lot of interest in Wellington and nationwide amongst tenants, 
their parents, landlords, inspection companies and other local councils.   

 

10. After the rollout and prior to the Government progressing the Healthy Homes 
Guarantee Bill, officers had been about to start work on determining an acceptable 
form of heating using the powers under the Housing Improvement Regulations 1947 
and exploring possible incentives, work the Committee had requested at the time of the 
rollout.  This was put on hold to first determine the implications of the legislation and 
the content of this Healthy Homes Standard. 

Discussion 

11. It was known when the Rental WoF was rolled out that the Council’s powers were 

limited and that with a voluntary scheme uptake would depend on landlords willingness 

to take part.  While many people have used the self-assessment app the uptake of 

formal assessments has been low.  This shows that in a particularly tight rental market 

there was little incentive for landlords to take part in a voluntary scheme.  In such 

circumstances to ensure Wellingtonian’s renting have a warm and dry home a 

compulsory, enforceable Standard is required.   

12. The Government’s Standard will be compulsory, enforceable and have nationwide 
reach. 
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13. Depending on the implementation timeframe and requirements within the Standard this 

could have implications for the Council.  If the timeframe for reaching higher standards 

is shorter than that for the Deed of Grant programme (budgeted over 10 years) this 

could have financial implications for the Council that we would need to manage. 

14. The Council’s submission recommends staggering the introduction of the different 
components of the Standard, focusing first on insulation then heating.  There are 
several reasons for this:  

 To clearly signal to landlords the direction the Government is headed, enabling 
them to assess their position and plan so that they can achieve the right part of 
the Standard at the right time.   

 To prevent any landlords from waiting until the last minute to do any work. 

 Staggering in this way would also enable the Government, Councils and any 
others to target any assistance measures to components of the Standard to 
further enable and encourage compliance. 

Options 

15. This Committee could: 

 Agree the draft response attached; or 

 Agree the draft response with amendments. 

Next Actions 

16. To ensure the 22 October deadline is met: 

 Agree the draft response attached or agree the draft response with amendments. 

 Agree Recommendation 3 of this paper to delegate authority to the Chief 
Executive and Housing Portfolio Leader to amend the response as agreed by this 
Committee, and to make minor edits. 

 
 
 

Attachments 
Attachment 1. Healthy Homes Standard - Draft Submission ⇩   Page 7 
  
 

Author Carolyn Dick, Principal Advisor, Strategy  
Authoriser Baz Kaufman, Manager Strategy 

Kane Patena, Director, Strategy and Governance  
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SUPPORTING INFORMATION 
Engagement and Consultation 

Feedback about the Rental WOF received from landlords, tenants, their parents, industry 

and others has been incorporated into the submission as appropriate. 

Treaty of Waitangi considerations 

None from this submission. 

Financial implications 

The Government may introduce a Standard that requires higher levels than currently 

contained in the Deed of Grant with Government and possibly a shorter timeframe for 

completion of work.  These risks are raised in the submission and could potentially require 

additional funding to City Housing in a shorter time than currently budgeted. 

Policy and legislative implications 

Please refer to the Financial implications section above.  

Risks / legal  

Please refer to the Financial implications section above.  

Climate Change impact and considerations 

Effective and efficient use of energy is an important consideration in the type of heating 

options supported. 

Communications Plan 

Not required. 

Health and Safety Impact considered 

Health and Safety implications have been taken into account throughout – the health and 

safety of tenants underpins the need for improving housing quality in order to reduce risk of 

respiratory and associated diseases. 

The health and safety of tradespeople is also taken into account, for example it is 

recommended that exemptions from installing insulation in voids too small under some 

houses to get anyone under them safely to install underfloor insulation. 
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