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6 .2 Te hanga me te whanaketanga 
Building and Development 
Purpose 
Our oversight of construction 
and development means we 
oversee the safety of buildings, 
preventing any potential harm 
to environmental quality or 
public health.  

We also aim to establish that 
developments are secure, 
environmentally friendly, and align 
with public expectations. 

Rat io nale for Act ivit ie s 
To protect public health and safety, 
we carry out building and 
development activities to protect 
public and environmental health and 
safety and to protect future users of 
land and buildings. 

For resilience, ensuring buildings and 
developments are built to withstand 
natural events is a critical element of 
our activities in this area. We engage 
in earthquake risk mitigation to 
protect public safety, preserve the 
city’s heritage and the economic 
investment made in buildings and 
infrastructure. We also work with 
communities to support them in 
planning for future changes to 
Wellington’s climate. 

Act ivit ie s 
Act ivit ie s in t his group Se r v ic e s  w e  d e liv e r 
6.2.1 Building Control and Facilitation 

6.2.2 Development Control and 
Facilitation 

6.2.3 Earthquake risk and Mitigation 

6.2.4 Regulatory Building Control and 
Facilitation (weathertight homes) 

Sign ifican t ne gat ive e ffe ct s 
Council activities are carried out to maintain or improve the wellbeing of Wellingtonians and visitors to Wellington. 
Some of these activities may have some negative effects that need to be managed or mitigated.  

Act ivit y Ke y  n e g a t iv e  e f f e c t s  Mit igat ion 
6.2 Building 
and 
Development 

Development and construction, if not well 
managed, can have negative effects on a city’s 
environment and on social wellbeing, and on 
the safety of individuals.  
Development in the wrong areas or the wrong 
types of development can place a strain on 
infrastructure and reduce people’s ability to 
access services and enjoy the opportunities 
the city offers.   
Poorly planned growth, and poor 
development and construction of individual 
buildings, can reduce the attractiveness of the 
city and the ‘sense of place’ that people 
identify with, and it can have a direct impact 
on people’s safety. 

The activities in this group exist to mitigate 
and manage risks from development, 
construction, weather-tight building problems 
and earthquakes. Our earthquake-prone 
building assessment programme is focused on 
ensuring these buildings are strengthened to 
the required standards. 

 Timeliness of consenting and compliance service 
 Sufficient and timely access to Council advice for building owners as 

required 

 Building consents – ensuring buildings are safe, in accordance with the
Building Act 2004 

 Resource consents – ensuring natural resources are used sustainably, in 
line with the Resource Management Act 1991 

 Assessing earthquake-prone buildings and delivering on the resilience 
programme. 
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Ke y  s e rvice  le ve l  
changes 
He rit age 
We aim to achieve minor cost savings 
through reducing the community 
advisory and heritage support 
services. This budget will reduce by 
$210,000 per year, which has the 
impact of refocusing heritage 
advisory services exclusively on 
resource consenting and the 
administration of the Heritage 
Resilience and Regeneration Fund. 

Build ing an d De ve lop m e nt 
We will aim to meet or exceed 
statutory timeframes for processing 
consents, ensuring efficient services, 
and enhancing our systems to meet 
customer needs and minimise risks.  

The recently adopted District Plan, 
Medium Density Residential 
Standards, and expected changes to 
the Resource Management system 
could impact how we approve and 
enforce regulations. While these 
changes might decrease the number 
of resource consents, they would 
likely make the approval process 
more complex. The anticipated 
increase in earthquake-prone 
building notices will require the 
Council to be more involved, either 
by assisting building owners or 
stepping up enforcement efforts. 

St a t e m e n t  o f  le ve ls  o f  s e rvice  a n d  p e rfo rm a n ce  m e a s u re s  
Act ivit y – 6 .2 Building and Development 
Level of service statement: Provide building and development control and facilitation services to protect future users 
of land and buildings 

Key Performance Indicator Se r v ic e  
d im e nsion 

Base line Targe t Re p ort ing 
f r e q u e n c y  

(%) Building consents granted within statutory 
timeframes1:- 
(a) Those not requiring structural engineering
review
(b) Those requiring structural engineering review

Reliability 60% 
(YE22/23) 
based on all 
building 
consent 
types. 

a. 90%
b. 70%

Quarterly 

Customers (%) who rate building control service as 
good or very good 

Client 
Satisfaction 

62% 
(YE22/23) 

80% Quarterly 

(%) Resource consents (non-notified) issued within 
statutory timeframes1:- 
(a) Those not requiring external referral input (x%)
(b) Those requiring external referral input (xx%

Reliability a. 89%
(Oct23)
b. 84%
(Oct23)

a. 98%
b. 70%

Quarterly 

(%) Resource consents that are monitored within 3 
months of project commencement 

Reliability 98% 
(YE22/23) 

90% Quarterly 

Customers (%) who rate resource consent service 
as good or very good 

Client 
Satisfaction 

83% 
(YE22/23) 

80% Quarterly 

(%) Resource consents (non-notified) for multi-
unit housing issued within statutory timeframes1 

Reliability 97% 
(YE22/23) 

85% Quarterly 

(%) Land Information Memorandums (LIMs) issued 
within statutory timeframes2 

Reliability 100% 
(YE22/23) 

98% Quarterly 

Building Consent Authority (BCA) accreditation 
retention3 

Quality Retained 
(July23) 

Retained Annual 

1Statutory timeframe is 20 working days 
2Statutory timeframe is 10 working days 
3The Building Consent Authority accreditation retention process is biennial 
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What it will cost 
Op e r a t in g  Ex p e n d it u r e  

Act ivit y 
Component 
Nam e 

Income/ 
Exp e nse 

20 24 /25 20 25/26 20 26 /27 20 27/28 20 28 /29 20 29 /30 20 30 /31 20 31/32 20 32/33 20 33/34 

6.2.1 Building 
Control and 
Facilitation 

Expense 22,895,830 24,050,319 24,071,329 25,110,431 25,861,661 26,441,550 27,423,401 28,579,231 29,294,597 30,255,279 

Income (16,181,032) (16,520,322) (16,883,769) (17,238,862) (17,584,185) (17,918,841) (18,259,299) (18,606,226) (18,941,728) (19,282,679) 
6.2.2 
Development 
Control and 
Facilitation 

Expense 9,222,965 9,491,187 9,501,479 9,902,675 10,196,849 10,443,549 10,836,240 11,300,624 11,584,866 11,971,008 
Income (5,748,616) (5,863,594) (5,992,593) (6,124,424) (6,253,031) (6,378,086) (6,499,269) (6,622,755) (6,748,581) (6,870,056) 

6.2.3 
Earthquake 
risk mitigation 
– built
environment

Expense 4,810,230 1,616,602 1,622,224 1,685,190 1,734,288 1,777,460 1,841,996 1,918,424 1,967,577 2,030,879 
Income (3,214) (3,281) (3,353) (3,424) (3,492) (3,559) (3,626) (3,695) (3,762) (3,829) 

Total 14,996,163 12,770,912 12,315,318 13,331,586 13,952,090 14,362,073 15,339,442 16,565,602 17,152,968 18,100,602 

Cap it al Exp e nd it ure 
Activity Component Name 20 24 /25 20 25/26 20 26 /27 20 27/28 2028 /29 2029 /30 2030/31 2031/32 2032/33 2033/34 

6.2.3 Earthquake risk 
mitigation – built 
environment 

57,851,686 69,900,179 24,887,981 5,000,000 0 0 0 0 0 0 

Total 57,851,686 69,900,179 24,887,981 5,000,000 0 0 0 0 0 0 
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https://environment.govt.nz/facts-and-science/climate-change/impacts-of-climate-change-per-region/projections-wellington-wairarapa-region/
https://mapping1.gw.govt.nz/gw/ClimateChange/
https://mapping1.gw.govt.nz/gw/ClimateChange/
https://wellington.govt.nz/-/media/your-council/plans-policies-and-bylaws/plans-and-policies/a-to-z/spatial-plan/sea-level-rise-projections---march-2021.pdf
https://wellington.govt.nz/-/media/your-council/plans-policies-and-bylaws/plans-and-policies/a-to-z/spatial-plan/coastal-hazards-report---august-2021.pdf?la=en&hash=E70B002B5D515679482B867E649FD90D3D74FB5C
https://wellington.govt.nz/-/media/your-council/plans-policies-and-bylaws/plans-and-policies/a-to-z/spatial-plan/coastal-hazards-report---august-2021.pdf?la=en&hash=E70B002B5D515679482B867E649FD90D3D74FB5C
https://environment.govt.nz/publications/interim-guidance-on-the-use-of-new-sea-level-rise-projections/
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