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Introduction

e This report is about a public survey conducted from 4 March to 8 April 2022, as part of the Wellington
City Council’s review of its Open Space and Recreation Strategy, Our Capital Spaces (2013).

e The survey was undertaken during the information-gathering phase of the review to gain insight into
people’s experience and expectations of the city’s public spaces, and to invite comment and ideas
about what would improve their experience in future.

e It was designed to encourage a wide range of people to participate by making it a quick 5-minute
survey, which could be easily completed on a mobile phone, accessible online or through a QR code
displayed on notices and flyers. The theme, “Where’s Your Happy Place”, was devised to be appealing,
drawing on other feedback that had shown residents value public spaces as places for enjoyment.

e The survey asked about both outdoor and indoor public spaces, including for comparison, some
indoor places that are not within the scope of the Open Space and Recreation Strategy, such as
museums, galleries, community centres and libraries.

e A Te Reo Maori version of the survey was available for the last two weeks of the survey period.

e A total of 1452 survey responses were received, including four in Te Reo. More than 99% were
completed online and 12 responses were completed on paper.

e The survey was made available through the Council’s Korero Mai | Let's Talk website page and
promoted via direct email to more than 350 stakeholder groups; Council’s e-newsletters to residents’
associations, posts on Facebook, Twitter and Instagram; posters in parks and recreation/community
facilities; and direct engagement with people in public places.
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Engagement
How many responses did we get?

1 4 5 2 This includes:

4 responses provided in Te Reo. These were
Responses translated and included in the analysis.

Number of daily responses over duration of engagement:
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How people responded
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Which public spaces do you visit?

Which public spaces do you visit?

When you’re out of the house, where do you go the most?
[Choose your top 4]

Local parks (green space near your home) T 152
Destination parks & gardens (public gardens, viewpoints etc) _ 401
Playgrounds (with play equipment for kids or adults) [ NG 271
Nature spaces (streams, forests, hilltops, coastlines etc) [N 902
Beaches and shorelines [ 748
Waterfront (central city/Oriental Bay harbour edge) [N 605

Sportsgrounds (playing fields, courts etc) _ 194

Cultural heritage places (traditional Maori sites, cemeteries, monuments, - 73
historic sites etc)

Dog parks (off-leash dog areas) NN 185 Others (please specify) - Common examples

o . . .
Skate parks/pump tracks (places designed for skating or riding bikes) [ 160 Mountain bike trails

® Regional parks/reserves

School or university grounds (playgrounds, playing fields, gathering spots). e 72 .
¢ Parliament

Urban parks/plazas/malls (in central city or suburban centres) |G 133

Pools & recreation centres (built facilities for active recreation) [N 287

Halls & community centres (built facilities for community activities) [l 71

Museums, galleries & libraries NG 357
Other (please specify) [N 194 5

n=1451
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Who do you normally spend time with at these places?

Who do you normally spend time with at these places?
[Choose as many as you want]

fustme . I 890
My children - [ 548

My partner | 854
My parents - 138

Other members of my family (eg siblings or cousins) _ 297

kel e
My teammates - 129

My work colleagues or volunteers [N 202
Others (please specify) - Common examples
Members of the public (eg meeting people for the first time) [ 155

® Dogs (A large proportion of ‘other’)
e Other children
® Other protestors

Other (please specify) [ 154

n=1446
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What do you do there?

What do you do there?
At these places, what do you most often do?
[Choose as many as you want]

Relax (eg read a book, watch the world go by, listen to music, eat food etc) _ 853

Exercise (eg run, walk, yoga, swim, ride a bike etc) 1210

Socialise (eg chat to friends, share a picnic, do something with others)

907

Informal games (eg hackysack, shooting hoops, kick a ball about etc) 182

Sport (eg participate in organised sport such as soccer, cricket,
badminton, rugby etc)

323
Others (please specify) - Examples:

Play (eg take kids to the park, visit a play area, ride bikes etc) e Band practise

519
e Skateboarding

Experience cultural heritage (eg learn about places and their history, look

380
at art etc) _ e Parkour
e Mountain bikin
Attend events (eg go to a festival etc) _ 383 &
e Forage
Volunteer (eg gardening, trapping, guiding etc) - 253 ° Snorkelling

e Protesting
302

Shop (eg vegetable markets, buy food etc) Riding horses

e Do art related activities

Other (please specify) - 154
e Birdwatching

n=1447
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Why do you like doing these things?
In a few words, describe how you feel when you’re in these spaces.

1294 comments

~1260

Positive comments

1294

Total
Comments ~ 30

mixed & negative comments
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Why do you like doing these things?
In a few words, describe how you feel when you’re in these spaces.

The themes below summarise the sentiment of the comments. One comment can contain multiple themes. The larger the word
the more common the sentiment.

1294 comments

A Volunteer work
Enjoying coastal areas

Connected to nature Grateful

Care for nature

Fresh air/
outdoors Relaxed/Calm

Explore new places

Happy

General positive

Walldng dogs EerCiSing emotions (eg good)
Energised & good for _ ..

my mental health

Escaping indoors/ S
‘de-stressing’

Interested & curious



Wellington City Council

Why do you like doing these things?
In a few words, describe how you feel when you’re in these spaces.

The themes below summarise the sentiment of the comments. One comment can contain multiple themes. The larger the word
the more common the sentiment.

1294 comments

“Lovely open spaces - serene, and
relaxing. It’s wonderful to also just
listen to nature’s sounds. Lovely

places for spiritual well being, Gl‘atEfUI

contemplation, and appreciating
nature’s wonder and beauty”

“Relaxed. Love the views.
Makes me appreciate our

beautiful city.”

Explore new places

Relaxed/Calm
EXErciSiNg  emotions e sond)

“Love exploring nz!”

“Being outside is nice”

“Open air spaces are the best place
for a family to get some fresh air
and exercise together.”

10
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Why do you like doing these things?
In a few words, describe how you feel when you’re in these spaces.

The themes below summarise the sentiment of the comments. One comment can contain multiple themes. The larger the word
the more common the sentiment.

1294 comments

“Makes me feel connected to nature

and the community”

“As apartment dwellers these places are
our families front and back yards. We feel

Enjoying coastal areas connected and at home. 3 year old says

"happy!"”

Connected to nature

“Refresh, re-energise, unwind
and generally a chance to
appreciate feeling connected
with the planet.”

“Being in or near the sea ppy

and bush is an amazing
boost to feeling good”
“Endorphins, enjoy
watching my child play”

“Getting outdoors is great for the
soul. In particular getting into
nature, and away from the hustle
and bustle of the city...”

“I treasure and love
Wellington's natural
environment and actively
experience it”

Playing

“Mostly I feel
peaceful , but I can

also feel cross”

Escaping indoors/ S
‘de-stressing’

Interested & curious

1
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Why do you like doing these things?

In a few words, describe how you feel when you’re in these spaces.

The themes below summarise the sentiment of the comments. One comment can contain multiple themes. The larger the word

the more common the sentiment.

1294 comments

“I love being in fresh air and nature
within walking / biking distance of my
flat in Te Aro. It's important that we
have free third places for people to
connect and bond without spending

that it lets me exercise
without it feeling like a
chore. I catch up with

loved ones, take in the

money. I feel proud of my city when
I'm meandering through green spaces
or cycling round the bays.”

“Happiness. Mental
health. Exercise. Family

: me feel grounded, free,
time.”

energised.”

The themes and
sentiment overlap and
connect with each other

“Safe, free, distracted
from problems,
stimulated, glad.”

“I think Wellington has amazing natural
assets. The ability to connect with nature to
recreate or relax is an absolute game changer
for a capital city. It helps my mental health,
physical health and general wellbeing.”

“I often go to nature spaces to relax and
unwind. Museums, Galleries, and Libraries

offer a chance to learn and I leave feeling
invigorated. Attending events around the city
is always fun.”

sights and sounds. Makes

“I rollerskate in some of
these places, and I love

"Reconnected with nature, grounded, away
from stresses and in another world where
different things matter. Love the feeling that
exercising gives - spent but satisfied. quality
time with friends and family, building
memories and different experiences.”

“Getting out is good for my

well-being, it often involves

exercise and socialising with
friends.”

“Green spaces & waterfront - resetting my

mentality, feeling part of something bigger,

experiencing ecosystem around me, feeling

physically and mentally healthier Galleries,

museum, library - to learn, to participate in
the community”

12
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What would make your experience better?

1214

Total Comments

Themes within the comments have been grouped based on type of suggestion.
Some comments contain more than one theme.

1214 comments

Better quality...
212 comments

I have an
idea...
140 comments

Better
maintained...
176 comments

More...

530 comments Behaviour of

other people
156 comments

Better access to...
300 comments

Keep/protect

)/ 34 comments

13
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What would make your experience better?

Themes within the comments have been grouped based on type of suggestion.
Some comments contain more than one theme.

“I would like to see a gondola somewhere. I
also think it would be great to reinstall trams.
The Ian Galloway park in Karori has huge

potential to be developed further into a more
1214 comments functional community space - something like

Maidstone park...”

“More courts. Currently we play
ultimate frisbee till 10pm on
weeknights. Intense physical exercise
that late at night is brutal on the sleep
cycle.”

“Better quality facilities. -Skateparks
designed and built by professionals -Pump
tracks with better access and built on a bigger
budget -Parks with more interactive
landscapes -Cutting edge playgrounds
-Designer public toilets and more of them”

“It would be great if the main section of Island
Bay beach could be cleaned of seaweed and
driftwood debris. The island bay surf club change
rooms and toilets are gross and it seems like a
missed opportunity.”

“Ensuring their protection in
to the future. Making some

“These stop us enjoying the

more safe spaces for public spaces (in no particular
penguins nesting on the order) - Discarded electric
south coast.” Keep/protect scooters obstacles. - Rough
/ S comments Sleepers - Plastic litter

“better cycle ways would mean I could get to

more places without having to drive the car

which I try to avoid unless I have to (usually
for work so try to avoid it for leisure)”

14



Wellington City Council

More...

Sports gear which can ) Rangetlgf(‘:‘l’(\lslkmg
be booked (eg needed ‘Wild areas’
530 of 1214 comments in Johnsonville) N -
Destination hubs which cater :
Sports fields which 5 ; Walklng tl'aCkS
Adult & multiage to multiple ages (potentially Investment -
Indoor sports facilities (eg: 8 are ‘unbooked” or Ian Galloway Park) .
p (eg playgrounds general access potential for
ultimate frisbee/basketball/ / Wellington to be
pickleball - at capacity) Sports fields . Trails appropriate ‘ ‘world leading’
Disc golf Multi-use — forhorsesand  Trail for Trails for
Skating facilities and courses other modes  beginners advance riders
skating friendly Off lead dog areas / Spaces

. facilities — —— Recreation/ " Taiaha, poi facility hubs than gravity focused
vehicle =~~~ eqsas ’
Sports facilities ———_

areas (eg Karori)
/ Playgrounds for Universi hool Flow focus trails, rather
Off-road Parkour \ Places for ~ multiple ages niversity/schoo / ’

_____—— Mountain Biking Trails

activities ~
Platforms / / / . —
for fishing Horse riding — More Open‘spaces 1 Pump tracks / \ Stations for
places Community Mt Cook (include for beginners washing bikes
Businesses close gardens playgrounds) M S d trails ( Toilets eg
Green spaces not eparated trails (so :
to beaches P Murals/open Ore eee uphill and downhill waimapihi, miramar

‘taken’ by businesses ended installations

\ \ / / 530 comments aren’tin conflict)  Resourcing for

running events

Pop up art/events
(egoctopus) ———— Urban spaces

/ / Food trucks & cafes

Shelter from

/ wind & rain

Free/non- . Increased capacity
ticketed events Infc?rmatlve close to open spaces during nice weather — Shade
(eg Lux) SIBHage facilities are often adefes;
¢ \ ( packed) ——— Weather playgrounds)
Small pockets Green areas in Water fountains &

Planting more trees
of _naacure to  — urban spaces filling stations (often natives) \
sit down .
d / /' ikeloy — . Equipment Public toilets &
/ Parks & playgrounds

Water features Taps parks / _— changing rooms Free indoor spaces and which embrace

Native plants recreation activities Wellington’s weather
Public toilets in

general \

Seating and tables at Lockers and

Johnsonville in strong need BBQ’s and picnic
of more nature spaces (eg ~ equipment at parks

old library space)/

Hangi pits and parks and playgrounds Toilets at parks and Fema'le toilets/ changing rooms at
catering spaces o playgrounds changing rooms beaches
Nature based activities (Some areas there
(eg water & sand) at Rubbish & recycling are only male eg 15
playgrounds bins Queens Wharf, MTB

trails)
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Make sauna’s/
steam rooms Specific weekend

Better access to. oo Goldeard more affordable destinations/routes

Stops closer to

di Cheap options
iscounts \ during poor weather the waterfront/
Te Papa M kend
3 O O Of 12 1 4 comm ents Mountain Skating Pools free for all ore Wes ent. /non . Less
biking children (not Clearer public commuting times Better links between  (yjeways
just under 5) transport inforgation Ability to get to areas (Eg walkway
/ \ More support recycle centre through ngahere o tawa)
More for small \ More frequent More cycleways
i ts club . .

More options for %Ptlf)ns for sports clubs Cost Reduce cost of buses connecting bike

multiple levels (eg CEINErs tracks

More
cycleways

public transport \ /
families) .
More advanced , Better access to just Public transport
options outside of / / Active mode
Wellington & .
No-cost outdoor gym oo / / priority in
remote locations Cycling/ the CBD

equipment
Catering to o Transport = acive — Sfer
Toddlers activities at . — Better modes access
playgrounds dlﬂ.erent Free parking on weekends &
T abilities access to... T~ public oldys
3 00 t More Scooter . Botanic
~ ) comments Parking
Cater to rising Remove obstacles/closed Karori Park hbetter parks D — More.B parks gardens and
population between areas (eg government access across the stream \ \ available Zealandia
Invisible

disabilities (eg eSS parking Mobility

Porirua, Tawa, house)
Johnsonville |
\\ / ADHD) meters parklng

. / Out front of
PhYSlcal AcceSSibility / \ _— buildings rather

More niche sports than out back

acCcess can’t compete with mobility \ Mobility
On equal footing Horse riding / funding of other access \ Toilets
with walkers and areas sports (eg rugby or /
cyclists football) \\
Beaches (eg h
// ’Always have Encourage \ Hataitai, Kilbirnie/ Museu.rns/ EnSure.t "ere
Have more restrooms hyperlocal Lyall bay) Gziﬂlen.es/ are rails in
greenspaces close to Streams (easy / More & Libraries steep areas
living areas (eg Raroa access points) l Othel' brighter \
& central city) More books in one street

Make sure the simple/ More/better accessibility

Restrictions based on

location (lib lighting  Pools (eg Thorndon . . .
useful physical maps (eg Places which are vaccination status ocation (library) Organised sport pools) information a.vz?ulable
trails) are available online ‘uncluttered’ and booked to capacit before arriving
non-crowded P . Y Greater understanding of
(leads to late night o
) Smoother concrete Te Ao Maori culture
Longer open _— games around the city Paved/better surfaces
hours at for steep walks/trails
libraries _  AVallabllltY T Moresports fields available for
. _ 1 publi t booked f Make sure
High usage makes more ~ Rubbish & recycling general public (not booked for cvace feel
unpleasant (eg waterfront bins sport) P :
& botanical gardens) \ welcoming to
More toilets (eg Particularly at refugees 16

Drinking on’t reduce access to
walks during lambing

Restrict commercial
access to certain spaces

_— Makara Peak &
Always open Colonial Knob) fountains

sports grounds
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Behaviour of other people

156 of 1214 comments

No children at
dog parks
Reduce speed /
N . Makes sure people Extend certain spaces to
) o vehicle access : :
Better parking / on beaches More leash usage cleaning up after be dog friendly all year
~ More areas with round (eg Oriental Bay)
Electric scooters no dogs
Transport Multi space areas
Pets which also allow
Conflict between dogs off-leash
cyclists and
people walking
(eg waterfront)
/ Make giveway Behaviour of
Resolve mouqtain bike rules clear other pe ople
usage on walking tracks
d fficial track
and unofficial tracks (eg 156 comments - Lack of access to
Waimapihi, Mt Vic) .
facilities due to
M .t o
ore sectrty vaccine status

cameras
Homeless sleeping

in areas

feeding

pigeons .
™~ Unwelcome behaviour
Smoking/vaping & drinking Littering

/ Putting ashes in

Enforce liquor bans Inappropriate areas

and smoke free areas

Feeling unsafe Graffiti
Reduce P(?Ople
people \ / plaving oud
music (eg

/ Titahi beach)

/

Feeling unwelcome/unsafe

Loitering —
Ensure spaces are not
dominated particular groups

Example comments:

“I am afraid of dogs so council asserting rules
around on leash is always welcome. That said I
love dogs that I get to know and feel it’s
essential to have well equipped dog parks. I’'m
pleased to see the one on Curtis Street
Northland is gradually being improved.”

“Smoking and vaping being 100% banned
outside. No litter. Clean streets.”

“...I hate electric scooters and the
indiscriminate nature of their speed and
parking - there needs to be regulation around

their speed, where they can park and they
should be banned from the footpath.”

17
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Better quality

212 of 1214 comments

Better information Cyclelane
activites (egroadworkgy | PeTeTauality T o Better
v w : Ay i
trgﬁg;)lgrt modes (eg Oriental fencing Larger
\ Bay) / Multiple —  enclosed
\ —  enclosed areas
Better magis glf Better dog areas
| spacesavailable  ransport parks
. More funding/ Beautify more
improvements (due to spaces Improve
winter & Covid \ waterways and
incoming) \ streams (often
poor flow and
Nature / o flow a Less steps/paved
\ — spaces/ - pathways,
encourages
Indoor — Better parks Make sure surfaces overcrowding
Upgraded qu alit \ and pathways are
basketball spaces y’ °e smooth and good
courts 212 comments Better for all active modes. No gravel
More signposting in tracks
/ facilities at nature parks, Better facilities \ Better &
ban hub reserves and : id
urbarn nubs walkwavs for ultimate wider
Upgraded (eg Waitohi y frisbee footpath
l'U ht fuliggwered exercise e Sports/ M Includ SgLOtI}llgctogest
ightin sports machines . ore nclude
centre for sports recr.e?t.lon investment in interactive
Warmer Other spaces __— facilities parks and landscapes Uprgrade
sports fields
temps in Better general P N Tawa BMX
indoor pools \ GQFIR?}?H'( & I Better club track
acilities facilities at
Bigger Better quality ~ sports grounds /
axe sure surtaces are fountain area backboard at \
appropriate (eg Keith spry - popular Grassless reserve
toddler pool hurts children Upgrade
feet) waterfront
Upgrade Better quality Upgrade bike trails- ~wooden bridges ot More
Pukeahu playgrounds potential for to be skate-able information

Memorial
Park A

More age

appropriate play
equipment (eg
Newlands park)

(eg wellington to be a shown on how

ilversiream)  MTB world class ~— / long walks take
destination Better
Rubber walking
surface tracks
instead of

bark

18
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Better maintained...

176 of 1214 comments

Bridge at
Fixing Fixing  Trelissick Council Remove Don’t manicure
; ipes rk i noxious very track - leav
vandalism p1p pa . mowing every track - leave
/ / /Rabblts plants some more
\ challenging options.
Graffiti Predators
removal ixi
\ dFleng \ Dangerous Fix broken
Ensure check ups to amages Pest control — Weeds and lead s paths

(eg appliances/ city spaces
furniture \ yep funding for Overgrown
) . pathways /
Litter \ / volunteers \ N
Better maintenance
Volunteers

Dog poo AN City spaces
~ e g
Rubbish slowed down by Mo.untaln b.lke after poor weather
Mo i for colecton \ Better bureaucracy trails/Walking N Fixing

maintaining maintained... [l / tracks \ drainage (eg

community Liardet Park)
centres 176 COMIMENLS Sports/ Make view more clearly
/ recreation from the very top of Te
Ahu Mairangi hill

Botanical facilities

gardens . More general ™~ Better maintain
maintenance — ————— Suburban / areas for access to

parks ) ‘ the beach/coastline
Fix Miramar for waterspouts
wharf e
Better maintain

make sure ‘bigger’ General to falls ,
litter’ is dealt with cleanliness of \ / Fix broken/
Support and worn steps

Places of cultural
significance (eg
ANZAC memorial

on south coast) Queens skateboarding
Public toilets park areas Beach
More focus on Support/funding & changing (Thorndon) cleaning of
maintenance for volunteers to rooms driftwood
More staff ~ rather than new maintain public and debris

visible things spaces
Ensure signage
is kept up to
date



Wellington City Council

Keep/protect

34 of 1214 comments

Promote, protect

. and expand
Create some accessible Tapt pM .
; ) apteranga Marine
Insure water is safe full protected marine P . g Example comments:
; o eserve
for swimming in reserve areas

' More underwater
Rabbits \ cleanups
Clear duck weed & / “More care taken to protect our native plants.

Aim for pest duck poo Marine reserves Where I walk which _is mqstly the Skyliﬁe
free \ / Proactive flood _— ~__ Improve land to qukway c_zbove'Ngazo. Itis over run wzth‘
protection & waterways P rabbits and invasive pest plants killing native

sea management flora. In our suburbs walking around this is
Pests \ \ also a problem, so many sycamore seedlings

beside the footpaths. Invest in pest plant
/ Protect and Make safe spaces for management to ensure our suburbs natives

rejuvenate penguins nesting on flourish.”
Invasive pest plants waterways the sound coast
Keep/protect Daylighting

“Ensuring their protection in to the future.

34 comments

Making some more safe spaces for penguins
nesting on the south coast.”

Invest in a pest plant
management

More wild areas or
/ keep as natural as
possible \

Make commutin / .
uting Reduce urban Transform back to native

routes beautiful/ expansion (and keep bush (eg Mt Victoria and
natura}l & prioritise green spaces) Tinakori hill) “Keep spaces as natural as possible. Don't
active modes No spravi / clutter with equipment, bikes, etc Let nature
praying take its course. We go there to be away from
Provide educational T Flora and fauna Human intervention.”
opportunities

/

Preserve and extend

More protection of ) ;
. . native habitat and
native and heritage ]
species
trees/plants Protect and

20

rejuvenate bush
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I have an idea...

140 of 1214 comments

Sauna (eg Owhiro Bay) Composting toilets
Washing facilities for
Outdoor Composting and community campers Free electric vehicle
A Outdoor gym . . parking
skating rink for . garden resourcing Martial arts hub Artificial reefs
roller skating equipment Reinstall trams

/

Skating facilities and \ \ / / / Gondolla

skating friendl e
- g y

areas / Recreation/ - _— Transport
Indoor Sports facilities / \
skate areas Parkour facilities ~_ Parklets
/ More areas for
More Sat‘? access care share parking
- . . . to artificial turf Caribbean Arts
gate times when Ultimate frisbee facilities football fields Centre and Museum
dogs could be off ) .
Sound shells in and Theatre in Island
leash on sport
the suburbs Bay or Brooklyn
grounds
Play \ \
Parks/playground Areas to observe and
Adult and all age playgrounds which function in More ‘whacky’ photograph wildlife
all weather designs for activites/
Keep playgrounds Mazes seating etc Tracks
natural to encourage Splash pads areas Public kitchens
kids to learn/interact Areas which cater to Glow in the dark Carnivals or \
with nature paint for paths - to
tweens . roller coasters
increase safety _— An app to find
Mark out the
grounds in different — walks
colours for different Urban Areas
ages - Historial
ges. Information/signage nf . )
Information about ~ Rooftop gardens about flora and information/signage
history of areas fauna

Vertical gardens

More integration
between natural/

urban areas
Include community 21

gardens in the CBD

‘No wheel’ areas
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I have an idea...

140 of 1214 comments

“The sports fields can sometimes look fairly empty

and unused - it isn't very welcoming or friendly. It
would be great to find innovative, news ways to use
them in conjunction with sports or find new
community partnerships to utilise the space, to bring
life and friendliness to them no matter the time of

. “More natural landscapes being
Example ideas integrated into the streetscape,
creating wetlands to help reduce toxins
in the water supply and other
restorative native species being

reintroduced into the community :)” day.”
“I’d say take more risks, have “ I wish there were
graduates design really more rotundas for
wacky seating/activities that outdoor singing
“We could maximise the food production and ensure long

give more identity to a green sessions!”

area in the city term sustainability of our community garden by exploring a

paid part-time role rather than relying on a volunteer o :
coordinator. This would be a big step but as society becomes Calisthenics park on
“As many Outdoor increasingly transient, it may be harder in future to maintain the waterfront to
classrooms as enough core regular volunteers to keep a garden going - and encourage fitness
“A dedicated parkour possible WOUICE be the role of coordinator is the hardest of all to find replacement
park or less strict S volunteers for.”
security around
parkour”

“I would love to see rollersports like roller skating, roller blading,

fabulous to have a harbour pool” and longboarding considered more in planning. Not everyone

Gondola like they do who enjoys skating can use a skatepark full of ramps — big open
spaces with flat concrete are an absolute treat for people like me

“Add play for adults in Queenstown. (only
play . for when I'm old and who want to work on skate dancing, skating for leisure etc.”

Outdoor table tennis can't walk up hills

tqbles, chess, fitness anymore).”
equipment to local parks “More splash pads please!
and play spaces. ” More fenced in facilities for
young kids. Cafes or food

trucks nearby”

“Haha wouldn't it be “An ocean pool or
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References to open spaces from other places

These are the non-Wellington locations that people
suggested were good examples:

Cambridge pump track

Playgrounds implemented in Shellharbour, NSW
Westfield Newmarket - ‘beautification’

Auckland's Mission Bay Calisthenics park

Dunedin - Training/exercise route with training equipment (behind the stadium)
Marton Playground

Downtown Auckland - use of planters

Carterton - exercise equipment

Rotorua CBD - colourful street planting

Overseas initiatives - children led playground design
Levin Adventure Playground

Queenstown - mountain biking destination (tourism)
Rotorua - mountain biking destination (tourism)

Taupo - equal access to pools

Example comments:

“Fund the trails network more
and turn it into a mountain
biking destination like Rotorua
and Queenstown have done.”

“Play equipment for teens and
adults like in Levin (the really
hard circuit).”

23
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Top themes (that span multiple categories)

1214 comments

Mountain bike trails
~ 210 comments

Dog walking
~ 79 comments

Playgrounds
~ 81 comments

Toilets/Restrooms
~ 98 comments

e More of them available
(particularly at
playgrounds and sports
grounds and MTB trails)

e Keep them maintained &
tidy
e Some places missing

female toilets

e Should always be open
(24/7)

e Better quality dog
walking areas (eg better
fencing, larger)

e More and larger enclosed
areas

e More areas with no dogs

e More dog walking parks
and off leash areas

e Make sure dog poo is
picked up and bins are
available

More seating, eating areas
and drinking fountains at
playgrounds

Include outdoor gym
equipment for adults

Better quality equipment
and playgrounds

Play equipment available
for older age groups

More shade provided

Upgrades not needed as
children enjoy regardless

¢ Better maintain trails,
particularly after poor
weather

e More support programmes
and funding for volunteers

® More toilets, bike washing
stations and drinking
fountains

® Better quality trails -
potential for Wellington to
be leading destination

e Different trails for different
skill levels

e More beginner trails

e More advanced trails
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1214 comments

Indoor sports

facilities
~ 29 comments

Currently at capacity -
leading to long wait times
and late evening games

In winter, even more
capacity issues

End up sharing with
multiple different sports

Difficult to organise and
pay for spaces

Multi-use spaces
~ 49 comments

Need spaces which suit
families with a wide
range of ages

Create hubs

Allow multiple modes to
use spaces particularly
for skating/biking/
scootering etc

Utilise trails for both
walking and biking

Better utilising green
space

Utilise sports fields when
not in use

Top themes (that span multiple categories)

CBD
~ 20 mentions

Ensure easily accessible
parking

More green spaces and
parks

Improve pedestrian
priority

No wheel areas

Can feel unsafe/
dangerous

More training areas

Better cater to skaters
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Who we heard from
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Demographics

The audience that engaged with the ‘Where’s your happy place?’ survey
was self-selecting. It was a qualitative engagement, not quantitive
research. The demographics and views captured may not be
representative of all Wellingtonians.

Please choose the ethnicity group/s you identify with:
(You can select more than one)

n=1361
1096
80% of respondents identified as
NZ European/Pakeha
7% identified as Maori
1% identified as Pacific Peoples
4% identified as Asian
129
100 20 61 o1 95 2% identified as Middle Eastern /
B L = 2 H Latin American / African
& QO % Q Qo N\ . .
(Sf &O‘ OQ\"’ vé\’b Ki\o’é\ OQQ;O 65\\* 9% identified as European
R Q% \¥ X R
Qe:b° £° & © QJ@%Q’ 7% specified another ethnicity
Q,\\’\O QP @Q}\ \\Q\
* <
@‘Q\
@é
b\@
O



Wellington City Council

Demographics
Age of respondents vs age of Wellington population Please choose the gender that best identifies you:
n=1364 n=1365
30.00%
B Female
25.00%
20.00% W Gender diverse/gender non-
binary
15.00%
® Male

10.00%

5.00% Prefer not to say

0.00%
Under 1418 19-29 30-39 40-49 50-59 60-69 70-79 80+
14

Source: 2018, StatsNZ
I Age of Wellington population (StatsNZ)

Age of respondents
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Demographics
Which suburb do you live in?
If you live outside Wellington City, please select 'other’

n=1349

132
105
85
65
64
61
5
5
50
49
43
4
37
37
36
34
34
31

=N

-

® Other

W Karori

B Tawa
Te Aro
Brooklyn

B Ngaio

B Johnsonville

B Khandallah

B Newtown

W Hataitai

B Mount Victoria

M sland Bay

® Berhampore

B Mount Cook

® Northland
Miramar
Newlands

® Wellington Central

9
8
8
7

B Wadestown

B Kelburn

B Churton Park

® Thorndon

W Aro Valley

H Wilton
Strathmore Park

M Lyall Bay

® Kilbirnie
Melrose
Crofton Downs

W Paparangi

B Roseneath

B Broadmeadows

B Owhiro Bay

B Kingston

B Seatoun

M Pipitea

_ ok W w w0y O

¥ Vogeltown

B Southgate

W Breaker Bay
Glenside
Highbury

® Houghton Bay

B Mornington

B Oriental Bay

B Rongotai

® Woodridge

B Kaiwharawhara

®m Ohariu
Maupuia
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Household size

427
164 ‘\
1 2

How many people live in your household?

n=1362
283 294
138
I367
m 5 1
3 4 5 6 7 8 9

10

11+

Average of 3

people per
household
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Insights from different demographics
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Household size and spaces

Which public spaces people visit based on household size

100%

90%

o Urban parks/plazas/malls
Dog parks
‘ Waterfront

80% : ~ - ' o B
q N e " " 19 Nature spaces

70% S | ' ' | Playgrounds
" Cultural heritage places
g Destination parks & gardens
S
B o Skate parks/pump tracks
s Sportsgrounds
g 40% Halls & community centres
) 89 an - <5 5 Pools & recreation centres
Sl N " = Beaches and shorelines

20% . I 21 Yo i) School or university

Other
10% Museums, galleries & libraries
Local parks
0%
1 2 3 4 5 6+
Number of people in household

Smaller households were Larger households were 6+ households were more likely

more likely to go to more likely to go to to put ‘other’ and these

museums, galleries and destination parks and comments included Freedom

libraries gardens village/Parliament grounds.
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Household size and who you spend time with

Who people spend time with at public spaces based on
household size

100%
Other

Other members of my family (eg
siblings or cousins)

90%

80%

70% My parents

— My partner
My work colleagues or volunteers
50%
My friends

40%

My teammates

30% 151 200 73

28 My children

20% Members of the public (eg meeting

people for the first time)

l Just me

10%

Who people spend time with at public spaces

0%
1 2 3 4 5 6+

Number of people in household

People in smaller People who live alone are People who live in houses People who live in large
households were much much more likely to spend with one other are more households (6+) are much
more likely to spend time in time in public spaces on likely to spend time with more likely to spend time
public spaces with friends their own their partners with members of the public
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Household size and activities

What activities people do based on household size

100%
Sho

90% P
Volunteer
80%
Play

70% Sport

60% Informal games

53 14

50% 2 = Socialise
Attend events

Other

40%

30%

Different activities

Experience culture

20%
Exercise
Relax

10%

0%

1 2 3 4 5 6+
Number of people in household

People in smaller The larger the household, Socialising in public spaces
households are more the more likely people are is an important activity for
likely to spend time to engage in play or sport all households

exercising
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Public spaces visited based on age

100%

90%

80%

70%

60%

50%

Different spaces

40%

30%

20%

10%

0%

1
1

.

Under 14

Which public spaces people visit based on age

: 4o 3 2

E -

202

12
4
2

Z]

112
l
40
6

| 52 |
76
4 n
=04 | s E=rem ‘-'.
Bl 100 148 178‘ 120 84 59 ‘ 11
1418 19-29 30-39 40-49 50-59 60-69 70-79 80+
Age

Younger people are more Playgrounds are most visited  Older people are more
likely to use urban parks/ by respondents between the likely to spend time in

plaza/malls

age of 30 and 50 halls and community
centres, as well as
museums, galleries and
libraries

Urban parks/plazas/malls

Skate parks/pump tracks
- Beaches and shorelines

Nature spaces

Playgrounds

Destination parks & gardens

Cultural heritage places

Waterfront

Sportsgrounds

School or university

Dog parks

Pools & recreation centres

Halls & community centres

Museums, galleries & libraries

- Other

Local parks

Nature space and local
parks are popular across
almost all age groups
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Activities people do based on age

Different activities

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Which activities do people do based on age

I .
12 48
6 5 34

Under 14 14-18 19-29

Older ages are more likely
to use public spaces for
experiencing culture.

64
47

30-39 40-49 50-59 60-69

Age
Younger people are more

likely to use public spaces for
relaxation, play and
informal games.

Other

Shop

Volunteer

Attend events
Experience culture
Play

Sport

Informal games

Socialise

Exercise
Relax

70-79 80+

Older people are more
likely to be volunteering in
these public spaces than
younger people.
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Public spaces visited based on gender

Which activities do people do based on gender

Other
l Museums, galleries & libraries
Halls & community centres
Pools & recreation centres
Urban parks/plazas/malls
School or university
Skate parks/pump tracks
Dog parks
Cultural heritage places
Sportsgrounds
Waterfront
Beaches and shorelines
Nature spaces
Playgrounds

Destination parks
Local parks

100%

81

10

2%

80%

60%

440 236

40% 10
506 315 19

Different spaces

20%

0%

Female Male Gender diverse/ Prefer not to say
non-binary
Gender
Females are more likely Males are more likely to go
to go to museums, to skate parks/pump tracks
galleries and libraries. and sportsgrounds.
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Transport choices

How people get to public spaces compared to
other places in the city

n=1370

Private Bicycle Public Walk/run Motorcycle E-scooter, Wheelchair  Other
vehicle transport or motor skateboard or mobility (please
scooter etc scooter specify)

People going to public
spaces are more likely to
walk or bike compared to
when they go to other places
in the city.

B public places  ® other places in the city
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Travelling to open spaces (1 of 2)

How do people travel to different spaces

100%

- 90% Other
Y
8 80% Wheelchair or mobility scooter
S~
% 70% E-scooter, skateboard etc
[7,]
& o Motorcycle or motor scooter
Q 50%
g Walk/run
IS ao% .
o Public transport
(%) 30%
§Eq 20% Bicycle

10% Private vehicle

0%

Local Destination  Playground Nature Beaches and Waterfront  Sportsgrounds Cultural
Parks parks spaces shorelines heritage places
Spaces
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Other spaces - Common examples

Travelling to open spaces (2 of 2)

¢ Mountain bike trails
e Regional parks/reserves
e Parliament

How do people travel to different spaces

100%  mE——— “ q- e . . =——— oth
90% : : er
s 2 - 162 % it Wheelchair or mobility scooter
a6 ‘ 220
Tox E-scooter, skateboard etc

oo Motorcycle or motor scooter

Walk/run

50%

40%

Public transport
30%

Different modes of travel

Bicycle

20%

10% Private vehicle

0%

Dog Skate parks/ School or Urban parks/ Pools & recreation  Halls & Museums, Other
parks pump tracks  university  plazas/malls centres community galleries &
centres libraries
Spaces

More bicycles are used to More public transport is

get to skateboard/scooter used to get to Urban

to skate parks and pump parks/plazas/malls

tracks
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Other engagement activities
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Face-to-face engagement

During the survey period, Council officers talked to more than 400 people
in public places across the city including parks, beaches, markets,
recreation and community centres. Officers encouraged people to
participate in the survey and also recorded feedback from conversations.
Nine written submission were also received during the survey period.

The themes in this feedback were similar to those of the survey, including:

e More community green space in the CBD and suburban centres
More dog exercise areas, including fenced

Accessibility, equity and inclusiveness

Support for recreational hubs

Play equipment for adults

Events and markets to bring people together

Quotes from face-to-face feedback include:

Written submissions were from:

Anirudh Bhate

Capital BMX

Charlotte Doyle

Claire Owens

Disabled Persons Assembly
Glenside Progressive Association
Paul Forrest

Victoria University of Wellington
Students’ Association

Wellington City Mission

“Fully incorporate 3 “Playgrounds that

i 1 desi “Install te tabl ETIEloEE s cater for all ages are
%geltxtflelizesl soetsfllifcl t;fn?s t(;%?é:; E-E cislrijl bee SIS OIS VOl U o easier so can tgake the
ey used to sponsor and serve the 'have nots' .

accessibility can be used for all sorts of ; ) 129 whole family and all
X . A ) take into the as well as the 'haves X

easily achieved for other activities too T children are
everyone” entertained”

42



Wellington City Council

Social media/online activities

w Viellington City Council & W e City Council @
We're re ng our approaches to open space and Open spaces and recreation are more important than
recreation to make sure they will work for the next 30 ever to support our mental health and wellbeing.
years, and we want to hear from you! o

We're reviewing our approaches to open space and
Tell us about your happy places by filling in our quick recreation to make sure they will work for the next 30
survey. Survey closes 5pm, Friday 8 April. years:

WCChappyplace Where's your happy place?

Twitter - Organic promotion

e 2 Tweets - video and still
e Impressions: 3,599
e Link clicks: 28

e One comment complaining
about cycle lanes, another
wanting more “picnics in
parks” i.e. parklets etc.

Kei hea

Facebook - Organic promotion

e 2 Posts - the video and still
photo

e Reach: 17,231

e Total likes: 56

e Comments were derailed a bit
by anti-vax comments about

Council facilities (this was

before our mandates were
lifted)

= )
~ Where's 'LTour r
__\ happy _ place? '
!.'g e .

' { /"T;‘..

%G

LinkedIn - Organic promotion

1 post with video
Impressions: 880
Link clicks: 9
Reactions: 16
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Social media/online activities

@ Instagram
Facebook Feed

Feeds

Instagram
Stories

.

Wellington City Council @
Facebook w Spansorec for by Wellingt

Instagram
In-stream videos oo

Open spaces and recreation are more imp O Sponsoms)
than ever to support our mental health an(
wellbeing.

W seonsoed e

We're reviewing our approaches to open §

Facebook/Instagram Ads

the next 30 years, and we w
you

Where's ~ your

to open space and recreat " >

Tell about your happy places by fillingin o
quick survey. Closes Spm, Friday 1 April

e Impressions: 76,327
e Link clicks: 3,006

oON Y

N/ \,J v ﬁl

Paid for by Wellington City Council

3 and recreat
o

surveymonkey.com
Online Research with
Surveys and Polls |...
Tell about your happy places by filling in our quick
oses Spm, Friday 1 April

URVEYMONKEY.COM

w Online Research with... r |

Open spaces and recreation ar.

Paid for bry Wellington City Coancil -
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So what do respondents think...



According to respondents, it’s not all about new or big ideas...

What makes a great space

e Being able to sit down while your family plays/does activities

e Having toilets available at the space

e Being able to use a space in poor weather

e Being able to use a space in good weather

e Being able to use spaces for free (or low cost)

e Having spaces that cater to multiple skill levels and ages

e Having spaces open for longer hours during the days, and for longer seasons (or all year round)
e Having drinking fountains or close by food/drink options (eg coffee carts)

e Having spaces people can enjoy while being around other people



The feedback tells us:

Open spaces are crucial to our mental health,
our physical health, and feeling connected to
nature and one another.

People want well-maintained spaces they can
get to easily using active modes, with
appropriate facilities so that every person can
enjoy Wellington, no matter the time of day,
skill level or weather.



