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1. Purpose of Report 

To seek the Tawa Community Board’s agreement for a change to the existing 
road side directional roundabout traffic sign that directs traffic to the Tawa 
Town Centre and outlet stores adjacent to the main road.  The recommended 
sign would replace the existing roundabout sign located on Takapu Road, 150 
metres east of its intersection with Willowbank Road. 
 

2. Executive Summary 

The DressSmart outlet store, which has gained support from Positively 
Wellington Tourism, Lions Club Tawa and Tawa Business Association, has 
requested a change to the current roundabout directional signage on Takapu 
Road. 
 
This change is to promote the Tawa shops and the outlet store to local shoppers 
and tourists.  The revised sign in this report would replace the existing 
roundabout sign located on Takapu Road. 
 

3. Recommendations 

Officers recommend that the Tawa Community Board: 
 
1.  Receive the information.  
 
2. Note the supporting letters from Positively Wellington Tourism, Lions    

Club Tawa and Tawa Business Association. 
 
3.  Recommend to officers that it approves of the changing the existing 

roundabout directional sign located on Takapu Road 150 metres east of 
its intersection with Willowbank Road Tawa to the sign proposed in 
paragraph 5.1.2 of the report. 

 



4. Background 

A request from DressSmart outlet store was received by Council officers in 
February 2010 to change the existing roundabout directional sign in Takapu 
Road to allow it to incorporate DressSmart outlet store. 
 
The request was accompanied with supporting letters from the Positively 
Wellington Tourism, Lions Club Tawa and Tawa Business Association (see 
Appendix One). 
 
The initial request was declined by Council officers on the grounds that the 
Council adopts the national sign guidelines to ensure all signs comply with the 
legal requirements and are best practice in terms of sign design and location. 
The Council does not provide signage for individual retail premises. 
 
A revised sign was presented to Council officers in August 2010 by the 
DressSmart outlet store that incorporated Tawa shops and refers to an outlet 
store instead of DressSmart as a destination.  
 

5. Discussion 

The proposed sign is intended to assist drivers to businesses in Tawa.  It also 
provides better information for the general public and tourists in finding shops 
in Tawa.  The proposed sign is consistent with current rules and the national 
sign guidelines. 
 
The Council does not install signage to direct public to individual retail premises 
as this practice is not consistent with the national sign guidelines.  However the 
Council does allow greater flexibility in providing directions to shopping 
centres.  

5.1 Signage 

The current sign has become outdated with site access work completed.  The 
size of the current sign allows, under the current national sign guidelines, the 
installing of wording that incorporates Tawa shops and outlet store. 
 
Council officers’ views are flexible on the wording to be used on the proposed 
sign for the Tawa shops.  ‘Tawa Shopping Village’, ‘Tawa Shops’ and ‘Tawa 
Shopping Centre’ can generally be used for signage entering shopping areas.  
 
 

 



5.1.1 Current Signage   
  

 
 
5.1.2 Proposed Signage 
 

 
 
5.1.3 Location 
 

 

 



5.2 Consultation and Engagement 

Consultation has been carried out by the owner of the DressSmart outlet stores 
who has gained support from Positively Wellington Tourism, Lions Club Tawa 
and the Tawa Business Association.  

5.3 Financial Considerations 

The proposed sign would cost around $1,500. 
 

6.   Conclusion 

The Council could allow some generic signage to be installed specifically to 
promote the shopping areas of Tawa. 
 
There is flexibility in providing direction to shopping centres; for example 
“Johnsonville Shops” and other similar generic information may be included on 
Council signs specifically to promote shopping areas. 
 
The Board is requested to recommend to officers that it approves of the 
proposed change to the roundabout directional sign. 
 
 
 
 
 
Contact Officer:  Stuart Bullen, Senior Traffic Engineer 

 



 

 
Supporting Information 

 
 
1)Strategic Fit / Strategic Outcome 
The project supports the overall goal that Wellington will seek to 
improve the safety and security of its citizens as they move around the 
city and region. 
 
 
2) LTCCP/Annual Plan reference and long term financial 
impact 
The project is contained in the Council Plan # CX171.   
 
 
3) Treaty of Waitangi considerations 
There are no direct Treaty considerations 
 
 
4) Decision-Making 
This is not a significant decision.  
 
 
5) Consultation 
There is no formal consultation process carried out for this project. 
 
 
6) Legal Implications 
There are  no legal implications for this project. 
 
 
7) Consistency with existing policy  
This report is consistent with existing Council policy. 
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