
Synapco Industries Limited “SAFEWASTE” Latch Product Warranty 

The SAFEWASTE Latch is manufactured and supplied by Synapco Industries Limited (Synapco).  Synapco warrants 

that the SAFEWASTE Latch (the Product) is free of defects in design, manufacturing and workmanship for a 10-year 

period (“Warranty Period”).  If there are defects in the design, manufacturing and workmanship during the Warranty 

Period the Product will be replaced at no cost to Wellington City Council.  The warranty is limited to replacing the 

Products which are shown to be defective.  Synapco further warrants that the SAFEWASTE Latch is fit for its intended 

purpose when used on mobile garbage bins (MGBs) for the Warranty Period, subject to the limitations below. 

This warranty does not extend to cover damage to the Product because of:  

 Improper installation and/or use on MGBs. 

 Chewing, clawing or other forms of animal destruction.  

 Exposure to chlorine, solvents, acids, or other harmful chemicals.  

 Acts of negligence, misuse, or wilful or accidental external influences including, but not limited to, vandalism 

or riot. 

Synapco shall not be liable for any damage, loss or claim whatsoever unless:  

• Synapco is notified in writing within thirty (30) days of any occurrence which might give rise to a claim.  

• The Purchaser has obtained written authorization from Synapco prior to making any changes to the 

circumstances of use of the Product.  For example, changes to the contents allowed in the MGBs or changes 

to the sizing of the MGBs that may render the auto-release features of the SAFEWASTE Latch obsolete.  

• Synapco is first permitted to inspect the allegedly defective product or cause of the alleged loss, damage or 

claim.  

• The Products have been installed according to the instructions provided by Synapco (see below) and used 

only as intended by Synapco. 

Positioning and fitment of SafeWaste Latches as follows for the Multi-fit (buckle) attachment option: 

A) Buckle Latch Fitment to the Bin Lid Handle 

This manual process follows the basic installation guide (see attached or view on the SafeWaste web site) 

with the following additional parameters. 

- Always position the latch on the end of the handle closest to the lid hinge. 

- For Sulo 140L Bins, the latch must be pulled firmly around the handle until approximately 20mm of strap 

is showing between the buckle loop and the ‘S’ flex section of the latch.  The latch hook is then engaged 

under the bin lip (i.e. in the closed position) and left until the latch is completely dry from the initial 

wetting.  

Synapco shall not be liable for any incidental, consequential or other damages, except as required by law. No agent 

or representative of Synapco has any express or implied authority to make any representation or warranty not 

stated herein.  
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