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Create an account 
Go to bookings.wellington.govt.nz and click on Log In at the top right of your screen: 

 
On the ‘Log In’ drop down screen, click on the Create Account option. 

 
 
On the ‘Create Account’ screen, enter your date of birth. 
We need to check your age, as only adults 18 or over can create an account. 

https://bookings.wellington.govt.nz/
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Enter an email address. 

 
If you are an existing customer in our Recreation database: You must use the email address 
you registered with us (this is the email address where you receive emails from SwimWell, 
ClubActive or Wellington City Council. If you use a different address to the one on your profile, a 
duplicate profile will be created, and any other family members linked to your account will not show. 

 
Read and agree to the terms and conditions and click on the Create button. 

 
What happens next 

 
Next, you’ll be asked to create a password. 

 
If you set up an account with the email address you currently use for Recreation activities, you’ll be 
asked to create a password and you’ll be good to go. 

 
If you are a new Recreation customer, you’ll be asked to create a password and you’ll also need to 
enter your contact details. 

 
We’ll send you a confirmation email. Please check your junk or spam folder if you don’t see the 
email. 

 
If you don’t receive a confirmation email, or if you have any questions, please email 
Recreation@wcc.govt.nz and we’ll check your account for you. 

mailto:Recreation@wcc.govt.nz
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Log into your account 

Enter your email address to log in and click on the Log In button. 

 
 
On the top right corner, check if you see your name. 

 
 
 
If you see another family members details here instead, you need to change to your account. See 
how to switch between user accounts. 



Manage your membership online 4  

Purchase a New or Renew a membership 
 
Once you have logged into the online service. Click on Menu: 

 
 
Click on Memberships: 

 
 
On the ‘New Membership’ screen, select a Location (Home Site) – the pool closest to where you 
live: 
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Select the Membership Category – this is the type of payment method you wish to use. Either pay 
upfront for a membership or pay by direct debit weekly/fortnightly/monthly: 

 
 
Select the Membership Duration – 

For an Upfront membership select one of the following:    

 

For a Direct Debit membership, the Membership Duration is automatically selected as Ongoing –  
 
1) Select the Debit Option: (example below) 

  
2) Select the Membership Type – Contracted or No term (example below) 

 
Once you have chosen the Membership Duration the Membership Type applicable to the 
membership you wish to apply for the prices will show for the chosen membership. Once you are 
happy with your choice select Continue.  
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Select who the membership is for - you can choose yourself or add someone else. 

  
 
Click on the Continue button once you have selected a start date and read and agreed to the listed 
Terms & Conditions: 

 

  
 

Your Cart will now show the Memberhsip details and cost. Please note: for upfront memberships you 
are required to pay the full amount upfront, for direct debit memberships you are required to pay the 
first instalment upfront before your direct debit begins.  
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Select Continue to Payment or Continue to Debit Sign up (depending on which membership type 
you previously selected)  

  
 

You will now be transferred to the Ezidebit payment screen.  
 
Complete all details required on the Ezidebit Online Payment or Direct Debit Request screen. 
Including your payment details. Select Proceed and Pay Now for upfront memberships or Submit 
once you have completed the Direct Debit sign up details.  
 
The Membership Summary screen will then confirm your payment and membership has been 
processed and we’ll send you a confirmation email with receipt. Please check your junk or spam 
folder if you don’t see the email. 

 
 
If you don’t receive a confirmation email, or if you have any questions, please email 
Recreation@wcc.govt.nz and we’ll check your membership for you. 

 
 

mailto:Recreation@wcc.govt.nz
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Suspending your membership 
 
If your membership allows suspension, you can complete this online. Make sure you’re logged in 
under your account.  

 

Select the Dashboard by clicking on your name in the top right-hand corner: 

 
 
Click on Memberships: 

 
 
On the ‘Membership details’ screen, click on Suspend: 
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Enter the Start date and End date for the period you wish to Suspend: (note: the minimum 
suspension period is 7 days). You may cancel as many times as you wish to a maximum of 90 days 
in a 12-month period.  
 
Once you have entered your required suspension dates select Suspend: 

 
 
The Dashboard will now confirm the suspension has been applied: 
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Pay for Outstanding payments  
If you have a direct debit membership and have received an email advising the payment has 
failed, you can pay this online through the Outstanding payments option on the Dashboard. 
Make sure you’re logged in under your account.  
 

On the Dashboard select Outstanding Payments: 

 
 
Click on Pay now to make payment: 

 
 
Your Cart will confirm the amount to be paid. Select Continue to Payment and Pay upfront with 
Credit Card:  

 
You will now be transferred to the Ezidebit Online payment screen.  
 
Complete all details required on the Ezidebit Online Payment screen. Select Proceed and Pay 
Now.  
 
The Catch-up Payment Summary screen will then confirm your payment.  
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Switch between user accounts 
 
To switch from one person on your account another e.g., from another family member to yourself, 
select the person’s name at the top right: 

 
 
On the ‘My Account’ screen, click on Select User:  

 
 
On the ‘Select User’ screen, select a person you wish to change to: 

 
 
On the ’My Account’ screen, you should now see the details for that person: 
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