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Create an account

Go to bookings.wellington.govt.nz and click on Log In at the top right of your screen:

Tapu_itangametetanga_ Apsolutely Psiivly
Bookings and memberships e e
= Menu

Wellington City Council

SwimWell and
Recreation Centre
swimWell Courses

Memberships

ClubActive Memberships. Swim

Memberships - coming soon.

On the ‘Log In’ drop down screen, click on the Create Account option.

Membership Number or Email Address
Password

Remember Me

Create Account JForgot Your Password?

On the ‘Create Account’ screen, enter your date of birth.
We need to check your age, as only adults 18 or over can create an account.
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Create Acéou_nt

Once you complete the following form, you will receive an email with instructions on how to proceed.

Date of Birth *

gt

Membership Number or Email Address *

Enter an email address.

If you are an existing customer in our Recreation database: You must use the email address
you registered with us (this is the email address where you receive emails from SwimWell,
ClubActive or Wellington City Council. If you use a different address to the one on your profile, a
duplicate profile will be created, and any other family members linked to your account will not show.

Create Account

3

What happens next
Next, you'll be asked to create a password.

If you set up an account with the email address you currently use for Recreation activities, you'll be
asked to create a password and you’ll be good to go.

If you are a new Recreation customer, you’ll be asked to create a password and you’ll also need to
enter your contact details.

We’'ll send you a confirmation email. Please check your junk or spam folder if you don’t see the
email.

If you don’t receive a confirmation email, or if you have any questions, please email
Recreation@wcc.govt.nz and we’ll check your account for you.
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Log into your account
Enter your email address to log in and click on the Log In button.

Close X

Membership Number or Email Address

memben@wee.goving

Passwiond
Remember Me
Create 0 Forgot Your Pass |

On the top right corner, check if you see your name.

Tapuitanga me te tanga Absolutely Positvely
Bookings and memberships e counel

Dashboard

B Outstanding payments
as SwimWell and Recreation Centre Courses

2 Personal details o

If you see another family members details here instead, you need to change to your account. See
how to switch between user accounts.
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Purchase a New or Renew a membership

Once you have logged into the online service. Click on Menu:

Tapuitanga me te tanga
Bookings and memberships

Dashhoard

Bl Outstanding payments

s SwimWell and Recreation Centre Courses

2 Personal details

Click on Memberships:
Tapuitanga me te tanga

Bookings and memberships

Memberships

B Outstanding payments

ms SwimWell and Recreation Centre Courses

= Personal details

live:

Tapuitanga me te tanga

Bookings and memberships

New Membership

c t your membership type from each of the options bals
Select a location

Freyberg Fool &
Fitness Centre

Karori Pool

Wellington Regional
Aguatic Centre
(WRAC)

Tawa Pool

Absolutely Positively
Wellington City Council

Me Hele Ki Poneke

Absolutely Positively
Wellington City Council

Mo Heke K Péseke

Absolutely Positively
‘Wellington City Council

Me Neke Ki Poneke

Keith Spry Paal

Example Member &

On the ‘New Membership’ screen, select a Location (Home Site) — the pool closest to where you
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Select the Membership Category — this is the type of payment method you wish to use. Either pay
upfront for a membership or pay by direct debit weekly/fortnightly/monthly:

Tapuitanga me te tanga Absalutely Positively
Bookings and memberships e
New Membership

Selact your membership type from each of the options below

Select a location

i, Freyberg Pool & Wellington Re )
yherg whngion Remens Keith Spry Pool
Fitnass Centre Aguatic Centra
(WRAC)
Karori Paol Tawa Pool

Select a category

ClubActive Direct Debit ClubActive - Upfront Swirn Membership - Adult
A veoi h Membership T ; .

Swim Membership - Child

Select the Membership Duration —

For an Upfront membership select one of the following:

Select a duration

1 manth 3 months 12 months

For a Direct Debit membership, the Membership Duration is automatically selected as Ongoing —

1) Select the Debit Option: (example below)

Select a debit option

Weekly Debit Fortnightly Debit Monthly Debit

2) Select the Membership Type — Contracted or No term (example below)

Select a type

ClubActive - Contracted ClubActive - No Term -
Minimum 12 Months - Weekly Weekly
$18.00 Upfront + $18.00 Weekly $21.00 Upfront + $21.00 Weekly

Once you have chosen the Membership Duration the Membership Type applicable to the
membership you wish to apply for the prices will show for the chosen membership. Once you are
happy with your choice select Continue.
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Select who the membership is for - you can choose yourself or add someone else.

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships T
Membership Options

- .'--'.“ l 0z 2023 ]

I Wha is this membership for? I

Sormecne alie

&

Example Member

Click on the Continue button once you have selected a start date and read and agreed to the listed
Terms & Conditions:

Agreemant s

| Contirue >

Your Cart will now show the Memberhsip details and cost. Please note: for upfront memberships you
are required to pay the full amount upfront, for direct debit memberships you are required to pay the
first instalment upfront before your direct debit begins.
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Select Continue to Payment or Continue to Debit Sign up (depending on which membership type

you previously selected)

Your Cart
Your Cart

Uptront Chaantity Cost

Hem

Total updromt $18.00

Ongoing Debits Cuantity Coat

Quantity Cost

Total SI00.00

Continus fo Debit Signup. 3

You will now be transferred to the Ezidebit payment screen.

==

Complete all details required on the Ezidebit Online Payment or Direct Debit Request screen.
Including your payment details. Select Proceed and Pay Now for upfront memberships or Submit

once you have completed the Direct Debit sign up details.

The Membership Summary screen will then confirm your payment and membership has been
processed and we’ll send you a confirmation email with receipt. Please check your junk or spam

folder if you don’t see the email.

Tapuitanga me te tanga Absolutely Postiely
Bookings and memberships e ol Lot
"Memhership Summary

If you don’t receive a confirmation email, or if you have any questions, please email
Recreation@wcc.govt.nz and we’ll check your membership for you.
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Suspending your membership

If your membership allows suspension, you can complete this online. Make sure you’re logged in

under your account.

Select the Dashboard by clicking on your name in the top right-hand corner:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships Mo s

Wellington City Council o

SwimWell and
Recreation Centre
wimwel  CoOUrses

Click on Memberships:

Dashboard

I B Memberships I

B oOutstanding payments

us SwimWell and Recreation Centre Courses

@ & 6 ©6

& Personal details

On the ‘Membership details’ screen, click on Suspend:

m
-
.

bashboard

B Memberships 1]

[:]

ChrabAstive Contractad Tarm - Yearly Upfront
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Enter the Start date and End date for the period you wish to Suspend: (note: the minimum

suspension period is 7 days). You may cancel as many times as you wish to a maximum of 90 days
in a 12-month period.

Once you have entered your required suspension dates select Suspend:

bashboard

B Memberships (1]

14

The Dashboard will now confirm the suspension has been applied:

bashhoard

B Memberships (1]

Manage your membership online 9



Pay for Outstanding payments

If you have a direct debit membership and have received an email advising the payment has
failed, you can pay this online through the Outstanding payments option on the Dashboard.
Make sure you're logged in under your account.

On the Dashboard select Outstanding Payments:

= Mam Exampie Mamber &

Dashboard
B Memberships (4]
I =] Qutstanding payments I (4]
am SwimWell and Recreation Centre Courses (4]
2 Personal details [4]
Click on Pay now to make payment:
Dashboard
B Memberships (4]
B Outstanding payments Q@
Sowim Mamibor s - Direct Dabit [Fortnightty) = $30.70
s SwimWell and Recreation Centre Courses o
& Personal details o

Your Cart will confirm the amount to be paid. Select Continue to Payment and Pay upfront with
Credit Card:

\rour Cart

Itam Quaniity Cosi

Total 83070

You will now be transferred to the Ezidebit Online payment screen.

Complete all details required on the Ezidebit Online Payment screen. Select Proceed and Pay
Now.

The Catch-up Payment Summary screen will then confirm your payment.
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Switch between user accounts

To switch from one person on your account another e.g., from another family member to yourself,
select the person’s name at the top right:

T&puitangametetanga Absolutely Positively
Bookings and memberships b

On the ‘My Account’ screen, click on Select User:

My Account

% Example Member

On the ‘Select User’ screen, select a person you wish to change to:

Seiect User

3 B

Example Child Example Mamber

On the "My Account’ screen, you should now see the details for that person:

iVIy Account

4 Example Child
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