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Log into your account

Go to bookings.wellington.govt.nz and click on Log In at the top right of your screen:

Absolutely Positively

Tapuitanga tetanga
Bookings andmzlemberships et
=

Wellington City Council
Tapuitanga me ta tanga |
Bookings and Memberships

/ 2
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Birthday Party Bookings

Onthe ‘Log In’ screen, enter your email address and password, then click log in.
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https://bookings.wellington.govt.nz/

Tapuitanga me te tanga Absotuely Pty
Bookings and memberships et

Wellington City Coun(_

Tapuitanga me ta tan

Bookings and Membe ———
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Birthday Party Bookings

On the top right corner, check if you see your parent details and click on menu

me te tanga Absolutely Positively

Tapuitanga
Bookings and memberships Bl S

ﬁashbnard

B outstanding payments
us Upcoming bookings

i SwimWell & Rec Centre Courses

e ¢ o ©

& Personal detalls

Click on SwimWell and Rec Centre Courses:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e Sy ot

sis SwimWell & Rec Centre Courses

e © ¢ o

& Personal details
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Change the day and time of your child’s course

Make sure you're logged in under your account as the parent or

caregiver for your child.

Click on Menu:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e
Dashboard

B Outstanding payments
ws Upcoming bookings

l.l SwimWell & Rec Centre Courses

e 6 6 ©

2 Personal details

Click on SwimWell and Rec Centre Courses:

Tapuitanga me te tanga Absolutely Positively

. - Wellington City Council
Bookings and memberships et i

X Close Parent Parent &

Birlnday Party Bookings

Membe

us SwimWell & Rec Centre Courses

e 6 6 ©

2 Personal details
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On the ‘Enrolments’ screen for your child, click on Change day or time:

Tapuitanga me te tanga
Bookings and memberships

= Menu

Absolutely Posit
lutely mydvely
Me Heke K Poneke

Enrolments for Child Child

New Enrolment Timetable

Active or Upcoming Enrolments

Dolphins - Mon at 15:40

OURSE  Karor Pool SwimWel
TeACHER  Tasmin H

LocAnion  Karon Main P

FRoM  Monday, Februa

Parent Parent &

On the ‘Move Your Enrolment’ screen:

Select the new day:

Tapuitanga me te tanga
Bookings and memberships

= Mo

Move Your Enrolment

Select a class rom the options below

P with Catherine §.
Thursday, June 8, 2024

Th st 6:00-6:30 PM with Darcey V

3 spaces avadable from Thussday, June 5, 2024

Fri 6t 4:16-4:45 PM with Tonl A

3 spaces avatable from Friday, June 7, 2024

Sal al 9:05-9:35 AM with Tasmin H

1 space avalable trom Saturday, June 8, 2024

Sl ai 11:40 AM=12:10 PM with Tasmin H

1 space avalable rom Saturday, June §, 2024

Sun- al 11:08-11:35 AM with Stella D

wadable from Sunday, June 9, 2024

Absolutely Positively

Me Heke K Pineke

City Council

Parent Parent &

SwimWell
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On the ‘Move Your Enrolment’ screen:

Select the new time:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships it Gty o

Move Your Enrolment

Fil a1 4:16-4:45 PM wih Toni A
3 spaces avadable from Friday, June 7, 2024

Select the start date:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships v

Move Dolphins
Dolphins [8826]

en ToniA

NS Frl ol 4:16-4:45 PM

Select a starting date

i

Select confirm move:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships o

Move Dolphins

Dolphins [8826]

Selecta starting date

o7 dune 18 June
o
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On the ‘Enrolment Moved’ screen, you should then see the new day, time, and start date for your

child:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e

= Menu Parent Parent &

Enrolment Moved

Confirmation of the course booking change

We’'ll send you a confirmation email. Please check your junk or spam folder if you don’t see the

email.

If you don’t receive a confirmation email, or if you have any questions, please email

swimwell@wcc.govt.nz and we’'ll check your course booking for you.

Changing the day, time and start date for another child

If you have more than one child for whom you want to make a course change, please repeat the
steps above.

SwimWell

Manage your enrolment online

6


mailto:swimwell@wcc.govt.nz

View the progress of your child

Make sure you're logged in under your account as the parent or caregiver for your child

Click on Menu:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships a7

Parent Parent &

Bashboard

B Outstanding payments
ws Upcoming bookings

I-l SwimWell & Rec Centre Courses

e 6 &6 o

2 Personal details

Click on SwimWell and Recreation Centre Courses:

Tapuitanga me te tanga Absolutely Positively

. - Wellington City Council
Bookings and memberships et i

X Close Parent Parent &

Birlnday Party Bookings

Memberships

ws SwimWell & Rec Centre Courses

e 66 &6 o

2 Personal details
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On the ‘Enrolments’ screen for your child, click on View progress:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e

Enrolments for Child Child

Hew Envolment Timetable

Active or Upcoming Enrolments

Dolphins - Fri at 16:15

Previous Enrolments

Dolphins - Mon at 15:40 = View progress

course  Karon Pool SwimWell
Frow  Monday, February 26, 2024

T Monday, May 27, 2024

You'll see the skills your child has completed and the course they are currently enrolled in.

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships el
= Menu Parent Parent &

Progress for Child Child

Dolphins

hock

Skill Shown

Competent in Skill
i Consistently

s
Competent in Skill

» 8 1each rescue and a row ontrol breating whi floatng
& buddy 1 back for ot least 1 minute

"o
Skill Shown Skill Shown Twice Skill Shown Twice
Consistently e R

ot Escapo

Skill Shown Skill Shown
Eon‘slstenlly Skill Shown Twice F:)‘n.slslenlly

Skill Shown Skill Shown Not Assessed

Viewing the progress of another child

If you have more than one child for whom you want to view their progress, please repeat the steps
above.
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Progress your child to the next level

Make sure you're logged in under your account as the parent or caregiver for your child
Click on Menu:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e T
Dashboard

B Outstanding payments
ws Upcoming bookings

wm SwimWell & Rec Centre Courses

e 6 6 ©

2 Personal details

Click on SwimWell and Recreation Centre Courses:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e e

x Close Parent Parent &

Birlnday Party Bookings

Memberships

.-l SwimWell & Rec Centre Courses

e 6 &6 ©

3 Personal details
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On the ‘Enrolments’ screen for your child, click on Progress to [next course level name]:

Tapuitanga me te tanga
Bookings and memberships

= Manu

Absolutely Positively
Wellington City Council

B heke K Pieke

Paront Parent &

Enrolments for Child Child

New Enroiment Timetable

Active or Upcoming Enrolments

Dolphins - Fri at 16:15

Previous Enrolments

Delphins - Mon at 15:40
——

= View progress

B Change day o time

= View progress

On the ‘Move Your Enrolment’ screen:

Select the new day and time:

Tapuitanga me te tanga
Bookings and memberships

Move Your Enrolment

Sun - a19:40-10:10 AM wilh Stella D

Sun a1 10:16-10:45 AM with Stella D

Thu st 4:15-4:45 PM wilh Catherine S

[rh at 5:25-5:55 PM with Toni A ]
4 spaces avadabie from Friday, June 14, 2024

Absolutely Positively

Me Meke Ki Pinebe

Parent Pacent &

SwimWell
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Select the new start date then click on the Confirm Move button:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships el

Move Marlins
Marlins [12419]

NS ol 6:26-5:66 P

On the ‘Enrolment Moved’ screen, you should then see the day, time, and start date for your child

in their new course:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e

= Monu Parent Paront &

Enrolment Moved

Marlins - Fri

Confirmation of the course booking change

We’'ll send you a confirmation email. Please check your junk or spam folder if you don’t see the
email.

If you don’t receive a confirmation email, or if you have questions, please email
swimwell@wcc.govt.nz and we’ll check your course booking for you.

Changing the day, time and start date for another child

If you have more than one child for whom you want to make a course change, please repeat the
steps above.
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Changing your payment details

You will need to log in under your account as the parent or caregiver for your child then you will
need to switch user to your child’s account to change details.

Click on your name top right corner:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships eme T
5ash board

B Outstanding payments
s Upcoming bookings

s SWimWell & Rec Centre Courses

e 6 o ©°

& Personal detalls

Click on My Account:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e

5ashboard

B Outstanding payments

wa Upcoming bookings

s SwimWell & Rec Centre Courses

2 Personat detat (Eoany

Click on Select User:

Tapuitanga me te tanga Absolutely Positiyely
Bookings and memberships s, YR
= 2
ﬁly Account

2 Parent Parent

SwimWell
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Click on Child’s Name:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e S

= e Paren Parent &

§e"iéct User

Click on My Dashboard:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e A
= Menu Chid Cnid 2
My Account

4 Child Child

201

Click on Personal Details:

Tapuitanga me te tanga Absolutely Positvely
Bookings and memberships g
= Menu Chid Chid &
bashboard

B Outstanding payments
ws Upcoming bookings

as SwimWell & Rec Centre Courses

[z Personal details © ]
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Click on Update direct debit details:

Tapuitanga me te tanga
Bookings and memberships
Bashboa rd

B Outstanding payments
s Upcoming bookings
s SWimWell & Rec Centre Courses

& Personal detalls

Click on Edit Account:

Tapuitanga me te tanga
Bookings and memberships
Bash board

B Outstanding payments
wia Upcoming bookings
wa SwimWell & Rec Centre Courses

A personal detalls

Absolutely Positively
Wellingion Gty Councl

AT

©
[}
[}
[}

© 6 6 o

Click on either Credit Card or Bank Account and follow the EZI Debit prompts:

Debit Account #TEST-67fead93733b49cebBebf185629d7e9c

& Update direct debit details

B!

SwimWell

Edit Account Details

Payment Method

Credit Card @ Bank Account

S8

C_J

Account Number

Account Holder Name

Cancel

Manage your enrolment online
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Pay Outstanding Payments

You will need to log in under your account as the parent or caregiver for your child then you will
need to switch user to your child’s account to change details.

Click on your name top right corner:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e ok
bashboard

B Outstanding payments.
ws Upcoming bookings

wa SwimWell & Rec Centre Courses

e 06 o ©

2 Personal details

Click on My Account:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships ellneion Chy Councl

5ashboard

B Outstanding payments

s Upcoming bookings

s SwimWell & Rec Centre Courses

& Personal details m

Click on Select User:

me te tanga Absolutely Positively
Bookings and memberships e Gy o
= ot
My Account

2 Parent Parent

4211900

SwimWell
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Click on Child’s Name:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e S

= e Paren Parent &

§e"iéct User

Click on My Dashboard:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e A
= Menu Chid Cnid 2
My Account

4 Child Child

201

Click on Outstanding Payments:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships R
= Menu Ghid Chikd &
Dashboard

[ B outstanding payments

wa Upcoming bookings

ws SwimWell & Rec Centre Courses

e @ o (e

A& Personal details
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Click on Pay Now:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships e e
= Menu Child Child &,
Dashboard

B outstanding payments Q

ws Upcoming bookings
ws SwimWell & Rec Centre Courses

& Personal details

Click on Continue to Payment:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships o P AL
= Manu Child Chid &
Your Cart

p §! Age 7] 1 §

Click on Pay Upfront with Credit Card and follow the prompts:

Tapuitanga me te tanga Absolutely Positively
Bookings and memberships Fpp
= Mo Chid Chid 2

Eomplete your purchase

[ Quantity Cost

Catchoup payment for SwmWell School Age ] 1 3000

Total 530,00

SwimWell
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