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You can obtain an e-receipt from our cashless meters by: 

 Scanning the QR code at the meter, or  

 Entering your transaction details online 

 

At the end of your transaction, the meter will ask if you would like an e-receipt. Select YES. 
 
 

 

 

 

 

 

 

Scanning the QR code 

Using your smartphone’s camera, scan the QR code presented on the screen. Your phone 

should be able to read this by default, or you can get a QR code scanner app from the 

Apple Store or Google Play Store. 

 

 

 

 

 
 
 
 

 
While the meter is generating the QR code it will prompt you to get your phone ready. 

Once the QR code is displayed you can scan it and get your e-receipt on your phone. 
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Entering your transaction details online 

Go to www.wccreceipt.com and enter the date of your transaction and the unique code. 
Then click on ‘Get Receipt’. 
 

 
 
If you have entered the information correctly, it will show you the date, time and amount of 
your transaction. Press on the ‘Receipt’ button to get your e-receipt.  
 
If either field is wrong, you will see the error message below. Please double check the 
code or the transaction date and try again. 
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This is what a sample e-receipt looks like: 

 

Need help? 

Call us any time on 04 499 4444 or email info@wcc.govt.nz 


