


















 

 

• each function or conference event being looked at individually and the dedicated duty 
manager considering what to anticipate from both a security and host responsibility 
perspective (eg, if a lot of young people are expected to attend an event, such as a school or 
university ball, then the duty manager will remind staff about the importance of checking ID for 
anyone who appears under 25 years of age); and 

• Tākina Events staff receive induction training and a pre-function briefing.  Tākina Events also 
holds weekly meetings with staff, where the service of alcohol is discussed. 

 
Event attendees will also be monitored by:  
 

• dedicated security officer to ensure the safety of attendees; 
• mobile security; and 
• CCTV monitored 24 hours on site via the Te Papa and Tākina in-house security systems. 

 
If there is any occurrence associated with people at events at the museum or the centre then 
appropriate action will be taken as follow up.  Where appropriate, staff will work with the Te Papa and 
Tākina security teams and other relevant personnel in relation to follow up actions.  
 
Any incidents will be recorded in the Tākina Events Incident Log. 
 
Management of Red Gates Bar outdoor area 
 
The Red Gates Bar outdoor area at the museum (see below diagram of the seating plan) has a large 
focus on food for families and museum visitors.  It is fully visible from all areas of the Te Papa Café.  
The area is regularly checked and monitored by staff, including the duty manager.  The entire outdoor 
area is also covered by CCTV that is monitored 24 hours a day.  Te Papa has security staff that walk 
through and check all areas of the museum throughout the day (including the Red Gates Bar outdoor 
area). 


