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Kia ora  
 
Thank you for your request made under the Local Government Official Information and Meetings Act 1987 
(the Act), received on 2 May 2022. You requested the following information: 

• In the last financial year, what percent of building consents are processed within statutory 
timeframe? 

• In the last financial year, what percent of resource consents are processed within the statutory 
timeframe?   

o In the last financial year, what was the Median charge per non-notified consent?  
o In the last financial year, what was the Median charge per notified consent?  

• In the last financial year, what was the total staff turnover for the council? 
 
As per my letter on 30 May 2022, Wellington City Council has granted your request for information.  
 
In the last financial year, 90% of building consents were granted with in the statutory timeframe (20 working 
days) for 2020/21. 
 
In the last financial year, the percentage of resource consent processed with in the statutory timeframe for 
2020/21 is 79.51%.  The median charge per no-notified resource consent for 2020/21 was $1650 GST 
inclusive. The median charge for notified resource consent for 2020/21 was $18,806.30 GST inclusive.  
 
The total staff turnover for the Council is publicly available, please see page 157 of the Annual Reports 
2020/21 Volume 1 – Staff Attrition.  
 
Right of review  
If you are not satisfied with the Council’s response, you may request the Office of the Ombudsman to 
investigate the Council’s decision. Further information is available on the Ombudsman website, 
www.ombudsman.parliament.nz. 
 
Please note, we may proactively release our response to your request with your personal information 
removed. 
 
Thank you again for your request, if you have any questions, please feel free to contact me.  
 
Kind regards 
 
Asha Harry 
Official Information 

https://wellington.govt.nz/your-council/plans-policies-and-bylaws/plans-and-reports/annual-report/annual-report-2020-2021
https://wellington.govt.nz/your-council/plans-policies-and-bylaws/plans-and-reports/annual-report/annual-report-2020-2021
http://www.ombudsman.parliament.nz/



